GomoClinic user manual — Maternity Home

GOMOCLINIC USER MANUAL

Maternity Home

Maternity homes and birthing centres: antenatal care, labour and delivery,
caesdrean sections, postnatal and newborn care.

Screenshots come from Mama Care Maternity Home, a demo facility with made-up patients and staff.
Your own screens show your facility's data, and only the modules in your plan. Edition: 5 October 2026.
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5. Theatre
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@ Getting started

GomoClinic runs in a web browser (Chrome, Edge, Firefox or Safari) ona computer, tablet or phone. Nothing needs
installing. Your facility has its own private space: nobody outside your facility can see your records.

Signing in
1. Open https://gomoclinic.com/login (or the address your administrator gave you).

2. Enter the email your administrator registered for you, and your password.

3. Click Signin . You land on your dashboard.

¥ GomocClinic

Hospital & Health Facility Management

Welcome back

Sign in to continue to GomoClinic.

Email

you@facility.org

Password Forgot password?

Enter password

© Role-based access  # Encrypted sessions D Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 1. The sign-in page. Everyone at your facility signs in here.

The first time you sign in, GomoClinic asks you to choose your own password (at least 10 characters). If you
received a welcome email, use its Set my password button instead: the link works once and expires after 72 hours.

Forgot your password?

1. On the sign-in page click Forgot password? .
2. Enter your email and click Email me areset link .

3. Open the email and click Reset my password within 60 minutes, then choose a new password.

Page 2 of 28



GomoClinic user manual — Maternity Home

¥ GomocClinic

Hospital & Health Facility Management

Forgot your password?

Enter the email you sign in with and we'll email you a link to
choose a new one.

Email

you@facility.org

Email me a reset link

Back to sign in

® Role-based access i Encrypted sessions @ Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 2. Requesting a password reset link.

No email arrived?
Check your spam folder. Your facility administrator can also issue you a new password from
Users & Access — Staff Accounts .
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Finding your way around

Y = Margaret Nakiwala
= Search patients r @ g
@ GomocClinic = Q  search patien @& 6 Q Demo Administrator
MENU
£t E E 0
CLINICAL ACTIVE PATIENTS TODAY'S APPOINTMENTS WAITING NOW COLLECTED TODAY
S Patients
<% Outpatient (OPD)
Today's Appointments View All Quick Actions
eq Inpatient
&* Register Patient
O Theatre No appointments booked for today.
I B Book Appointment l
82 Maternity
[ £ Walk-in Queue Ticket ]
@ Medical Records
Recently Registered Patients View Al | © Manage Queues l
DIAGNOSTICS
& Laboratory search..
Queue Snapshot View Al
PHARMACY & SUPPLIES
Patient No. Name Registered
& Pharmacy - Unknown Adult female ~40 yrs, pedestrian, Northern Bypass 05 Nov 2026 18:50 Laboratory Now: DEMO-LAB-
Mama Care Maternity Home — 002
- Unknown Adult male ~30 yrs, boda boda crash Bombo Road 05 Nov 2026 18:50 e ol
FINANCE & HR Kawempe 1waiting
DEMO-EBE-26-208264 Godfrey Mwesigwa 05 Nov 2026 18:50 z
= Now: DEMO-PHA-
B Biling Main Pharmacy ow.
: » = Mama Care Maternity Home — 002
: DEMO-KLA-26-208260  Brian Lwanga 05 Nov 2026 18:50 Kawermpe i
i Finance D Asli 05 Nov 2026 18:50
DEMO-KLA-26-@00261  Doreen Asiimwe ov :
e Outpatient Department Now: DEMO-OPD-
R ek i Mama Care Maternity Home — 005
showing 1to 5 of 5 entries Previous . Next i chiios

ADMINISTRATION

Figure 3. The dashboard: today's figures, quick actions and recent activity.

e Left menu: every module you are allowed to use, grouped by area. You only see what your role permits and
what your facility's plan includes, so two colleagues may see different menus.

« Search patients (top left): type a name, phone number or patient number from any page.
« Bell (top right): your notifications. A red number shows how many are unread.

 Your name (top right): change password, Help & support, notifications, your facility's subscription and sign
out.

e The palette and moon icons change the colours and switch between light and dark mode.

Sign out on shared computers.
Click your name, then Sign out . GomoClinic also signs you out after a period without activity.
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© Patients, appointments and the queue

Every patient has one record that follows them through the facility: registration details, next of kin, allergies, visits,
results, prescriptions and bills.

Registering a patient

. Goto Patients — Patients and click Register Patient (also on the dashboard under Quick Actions).

2. First search by name or phone to make sure they are not already registered. Duplicate records split a
person’'s history.

3. Fill in the details. Fields with a red star are required. Add allergies here: they show as a red alert on every
screen for that patient.

4. Click save . GomoClinic gives the patient a number such as DEMO-KLA-26-000158, made from the branch
code, year and a running number.

e = Isaac Ssali
@ GomoClinic =  Q Searchpatients. oD e 6 o ° i i
Records Officer
MENU
@ Dashboard Patient Registration & Master Patient Index
CLINICAL
Search by name, phone, patient no. or national ID All branches ~
2, Patients
Show Search.
- Patients 5
Appointments eniries
Queue
Patient No. Name Phone Date of Birth Branch Status
% Outpatient (OPD)
- Unknown Adult female ~40 yrs, pedestrian, = = Mama Care Maternity Home — Active
Northern Bypass Kawempe View
[E Medical Records HE J
FINANCE & HR - Unknown Adult male ~30 yrs, boda boda crash i s Mama Care Maternity Home — Active @
Bombo Road Kawempe View
E Biling
DEMO-KLA-26- Betty Nalwanga +266772400922 13 Apr 1978 Mama Care Maternity Home — Active @
ADMINISTRATION g2k Kawempe view
[a] Help & Support DEMO-KLA-26- Ronald Sserwadda +256772393003 20 May 1991 Mama Care Maternity Home — Active @
828265 Kawempe View
DEMO-KLA-26- Agnes Achan +266772385084 26 Jun 2007 Marma Care Maternity Home — Active @
0808265 Kawempe View
DEMO-KLA-26- Irene Namatovu +266772369246 08 Sep 2001 Mama Care Maternity Home — Active @
080263 Kawempe View
DEMO-KLA-25- Isaac Nsubuga +258772408841 07 Mar 2025 Mama Care Maternity Home — Active @
a2e268 Kawempe View
DEMD-EBB-26- Godfrey Mwesigwa +256772377165 02 Aug 1956 Mama Care Antenatal Clinic — Active

Figure 4. The patient list. Search, filter, and open a record.

Appointments

Book future visits at Patients — Appointments . Choose the patient, clinician, date and time. GomoClinic warns you if
the slot clashes with another booking. On the day, mark the patient as arrived to put them in the queue.
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The queue

Walk-in patients get a queue ticket from the dashboard ( Walk-in Queue Ticket ) or Patients — Queue . Staff call the
next person from their service point, and the queue shows who is waiting, being served or done, with waiting times.
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€© Maternity: antenatal, labour, newborn and
family planning

The maternity module follows a mother from her first antenatal visit through labour and delivery to postnatal care,
and keeps a record for every baby.

Antenatal care

1.Open Maternity — Antenatal Register and register the pregnancy for the patient: last menstrual period (the
expected delivery date and gestation are calculated), gravida and parity, and risk factors.

2. At each visit record the observations, tests and advice. High-risk pregnancies are flagged on the register.

PRy = Harriet Akello
= Sear tients " 0
® GomocClinic = Q  search patien 0 @ ¢ 2 Midwife
MENU
@ Dashboard Antenatal Care Register — Active Pregnancies © Register Pregnancy
CLINICAL
High-risk pregnancies are listed first, then by nearest expected delivery date.
£ Patients search
e Inpatient
Patient Gestation EDD Visits Last Visit Risk
82 Maternity
Doreen Asiimwe DEMO-KLA-26-000261 28 wks 26 Jan 2027 4 02 Nov 2026 Highrisk (2) @
Antenatal Register
Annet Nanyonga DEMO-KLA-26-000257 32 wks 28 Dec 2026 5 02 Nov 2026 Highrisk (1)
Labour Ward
Newbormns & Postnatal Aisha Nakimuli DEMO-KLA-26-000231 39 wks 10 Nov 2026 7 27 Oct 2026 Routine m
Neonatal Unit
Sylvia Nantongo DEMO-KLA-26-000233 24 wks 22 Feb 2027 k] 02 Nov 2026 Routing open
Family Planning
aciBiTIol Report Agnes Achan DEMO-KLA-26-000265 20 wks 22 Mar 2027 2 02 Nov 2026 Routine w
[E Medical Records Winnie Nassali DEMO-KLA-26-000237 16 wks 19 Apr 2027 2 02 Nov 2026 Routine open
DIAGNOSTICS
Irene Namatovu DEMO-KLA-26-000263 12 wks 17 May 2027 1 26 Oct 2026 Routine open
A Laboratory
Showing 1to 7 of 7 entries Previous - Next
ADMINISTRATION
) Help & Support
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure b. The antenatal register, with gestation and risk flags.
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PRy = Harriet Akello
@ GomocClinic =  Q searchpatients.. e ¢ o @ s
MENU
€ Back to Register ¥ Admit to Labour Ward
@ Dashboard
High-risk pregnancy: Hypertension [ Pre-eclampsia, Age Over 35
CLINICAL g pregnancy: Hyp! ! psic, Ag
9 Patients . . 3
Doreen Asiimwe Risk-Flag Register
g Inpatient
Patient No. DEMO-KLA-26-000261 Active Hypertension [ Pre-eclampsia — BP 152/100 with proteinuria ++ ot 28 weeks — started methyldepa,
o, - weekly review.
A2 Maternity LMP 20 Apr 2028
Active Age Over 36 — Maternal age 37. Resolve
£DD 25 Jan 2027 e i =
Antenatal Register }
Gestation 28 weeks Raise a flag.. v Notes m
Labour Ward c/p 21
Newborns & Postnatal Bt Active
. ANC Visits
Neonatal Unit
ECTRy el e el Visit Schedule Date GA wt BP Fundal FHR  Hb  Urine  Next
Maternal Report 10 Aug 2026 16w 65.6 nz/70 = = n.e neg 07 Sep
. Searc 21 Sep 2026 2w 677 1674 22 143 = neg 19 Oct
[E Medical Records
19 Oct 2026 26w 69.1 120/70 25 148 — neg 16 Nov
= Contact Week Due
DIAGNOGTICS 02 Nov 2026 28w 698  150/100 28 139 e ++ 09 Nov
#1 12 13 Jul Attended - -
A Raised 8P - Proteinuria
& Laboratory #2 20 07 sep Attended
Visit date Weight kg BP sys BP dia Fundal height cm
P #3 26 19 Oct Attended STosis8 o
#4 30 16 Nov Attended
FHR Hb g/dL Urine protein Next visit Notes
©) Help & Support #5 34 14Dec  Upcoming g
= v mmfdd/yyyy =]
#6 36 28 Dec Upcoming
#7 a8 1Jan Upcoming
#8 40 25 Jan Upcoming
| , P

Figure 6. One pregnancy: visits, risk factors and expected delivery date.

Labour and delivery

1. On admission in labour, open the case in  Maternity — Labour Ward .

2. Chart the partograph as labour progresses: cervical dilatation, contractions, fetal heart rate, maternal vitals.
Readings that cross the alert and action lines are highlighted.

3. Record the delivery: time, mode, outcome, blood loss, and the baby (or babies), with APGAR scores.
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@ GomocClinic =  Q search patients..

¢

Jal

&

Harriet Akello
Midwife

MENU
@ Dashboard Labour Ward
CLINICAL .
‘Women in labour first, then deliveries from the last 7 days.
9, Patients
g Inpatient
Labour No. Patient
R2 Maternity ; o
DEMO-KLA-26-1B2888815 Aisha Nakimuli DEMO-KLA-28-000231
Antenatal Register
DEMD-KLA-26-LB280814 Hope Ainembabazi DEMO-KLA-26-000255
Labour Ward
Newborns & Postnatal DEMD-KLA-25-1 8288813 Fatuma Nabukenya DEMO-KLA-26-000241
Neonatal Unit
DEMO-KLA-26-LB280812 Esther Nalubega DEMO-KLA-26-000251
Family Planning
Matemnal Report Showing 1to 4 of 4 entries

[E Medical Records
DIAGNOSTICS

A Laboratory
ADMINISTRATION

) Help & Support

2026 & Gomo Technologies.

Onset

05 Nov 1151

05 Nov 01:51

04 Nov 04:20

02 Nov 13:00

Status

In labour

Delivered

Delivered

Dslivared

Figure 7. The labour ward board.

@ GomocClinic = Q_ Search patients..

MENU
4 Back to Labour Ward

Delivery

@ Admit to Labour

Search.

05 Nov 13:51 — Spontaneous Vaginal Delivery

04 Nov 15:45 — Spontaneous Vaginal Delivery

03 Nov 03115 — Emergency Caesarean

¢

Previous

Open

- Next

Privacy & Policies - GomoClinic

Q

&

Harriet Akello
Midh

Inlabour
@ Dashboard
Aisha Nakimuli Partograph
CLINICAL
9 Patients Labour No. DEMO-KLA-26-LB@00R15 10
(]
Patient No. DEMQ-KLA-26-000231
kq Inpatient Gestation 39 wks (EDD 10 Nov 2026)
Attended by Harriet Akello 8
22 Maternity
Antenatal Register 6
Stages of Labour
Labour Ward
a4
MMM & Posnatal Labour onset 05 Nov 2026 11:51
Neonatal Unit Second stage (full dilation) =
Family Planning Delivery of baby - 2
Placenta delivered =
Maternal Report
Durations — Ist: — - 2nd;: — - 3rck — 0
[E Medical Records Oh 2h 4h 6h 8h 10h 12h
DIAGNOSTICS — Alert line (1 cm/hour from 4 cm) - — Action line (4 hours to the right) - = Dilation. Active phase began 05 Mov 2026 12:21
A Laboratory Search.
ADMNEEIH S TON Time Dilation Descent FHR contr./10m Liquor BP Pulse Alerts
05 Nov 18:21 10cm 0/s 136 5 clear ngf74 96
) Help & Support / /
05 Nov1721 Sem 15 144 4 clear 122/74 94
05 Nov16:21 8cm /6 140 4 clear 120/74 92
06 NovI621  7cm 2/5 136 3 clear ng/74 90
05 Nov 14:21  Bem 2/5 144 3 clear 122/74 88

Figure 8. A labour record with the partograph.
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Newborns, postnatal care and the neonatal unit

Each baby gets their own record, linked to the mother, under Newborns & Postnatal . Postnatal checks for mother

and baby are recorded here. Babies who need special care are admitted to the Neonatal Unit , where observations

and feeds are charted.

® GomocClinic =  Q Search patients

MENU

Harriet Akello
e 6 n 0 Midwife

@ Dashboard Newborns Under Care

CLINICAL

S Patients

e Inpatient

82 Maternity
Antenatal Register
Labour Ward
Newborns & Postnatal
Neonatal Unit

Family Planning

Maternal Report

[E Medical Records

Labour Ward

DIAGNOSTICS
A Laboratory

ADMINISTRATION

) Help & Support

Default EPI-style schedule (birth, 6/10/14 wesks, 8 months) — confirm against your national programme

Search.
Baby Mother Born Weight Apgar1/5 Status
Gift Ainembabazi DEMO-KLA-26-000276 Hope Ainembabazi 05 Nowv 13:51 32009 9/10 Postnatal Open
Amina Nabukenya DEMO-KLA-26-000275 Fatuma Nabukenya 04 Nov 15:45 2950 g 8le Postnatal
Joshua Nalubega DEMO-KLA-26-000274 Esther Nalubega 03 Nov 0315 2100g 8w af8 HICU open
Mukisa Akello DEMO-KLA-26-000273 Judith Akello 26 Oct 14:05 24009 Lew 6/8 Postnatal
Mark Kemigisha DEMO-KLA-26-000272 Rose Kemigisha 220ct 10:20 34009 9/10 Postnatal Open
Showing 1to 5 of 5 entries Previous - Next
Immunisations Due (next 14 days, and overdue)
search
Baby Vaccine Due
Joshua Nalubega DEMO-KLA-26-000274 BCG 03 Nov 2026 overdus
Joshua Nalubega DEMO-KLA-26-000274 OPV O 03 Nov 2026 overdus
Showing 1to 2 of 2 entries Previous - Next

Figure 9. Newborns and postnatal follow-up.

Page 10 of 28



GomoClinic user manual — Maternity Home

PRy = Florence Nabirye
® GomoClinic = Q, Search patients.. ol (&) () fa @ Nurse o
MENU
Babies in the Neonatal Unit Mewborns
@ Dashboard
CLINICAL Search
Patients
Baby Reason Incubator Admitted Birth wt
Outpatient (OPD)
Joshua Nalubega DEMO-KLA-26- Birth asphyxia after prolonged obstructed labour; meconium aspiration; NICU Incubator 03 Nov 2100g
000274 low birth weight 1 03:45

Inpatient

Maternity Showing 1to 1 of 1 entries

Antenatal Register

Previous - Next

Labour Ward Incubators & Warmers

Newborns & Postnatal

Label Type Branch
Neonatal Unit

Family Planning

Matemnal Report

Unit Type Status
[E Medical Records

NICU Incubator 1 Incubator occupied Joshua Nalubega
DIAGNOSTICS NICU Incubator 2 Incubator Fres

Radiant Warmer 1 Radiant Warmer Free

A Laboratory

Showing 1to 3 of 3 entries
PHARMACY & SUPPLIES

& Pharmacy

ADMINISTRATION
2026 & Gomo Technologies.

Figure 10. The neonatal unit.

Family planning and reports

e Incubator 1 Incubator v~ Mama Care Antenatal Clinic — Kanyanya v

Search.

Previous . Next

Privacy & Policies - GomoClinic

Record family planning clients, methods given and return dates in Family Planning . The Maternal Report totals

deliveries, outcomes, complications and births for any period, ready for monthly reporting.
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® GomoClinic

MENU

@ Dashboard

CLINICAL

9, Patients

g Inpatient

R Maternity
Antenatal Register
Labour Ward
Newbomns & Postnatal
Neonatal Unit

Family Planning

Maternal Report
[E Medical Records
DIAGNOSTICS
A Laboratory
ADMINISTRATION

) Help & Support

@ GomocClinic

82 Maternity
Antenatal Register
Labour Ward
Newbomns & Postnatal
Neonatal Unit
Family Planning

Maternal Report

[E Medical Records
DIAGNOSTICS

A Laboratory
PHARMACY & SUPPLIES
® Pharmacy
FINANCE & HR

B Biling

& Finance

#& Human Resources
ADMINISTRATION

[ Facility Setup

@ Help & Support

= Q, Search patients..

o e ¢

Harriet Akello
Q @ Midwife

Family Planning — Register a Method

Client

Search by name, phone, or national ID..

Maternal Health Report

Method started First follow-up { refill dus
- <) [ o ][ et -
Active Clients
Search.
Client Method Started Next follow-up | refill
Juliet Atuhaire DEMO-KLA-26-000249 Progestin-only Pil 19 Oct 2026 16 Nov 2026 E
Kenneth Ayebare DEMO-EBB-28-000258 Male Condom 24 Oct 2026 23 Nov 2026 Open
Rose Kemnigisha DEMO-KLA-26-000239 Injectable (DMPA) 26 Oct 2026 18 Jan 2027 @
Grace Namubiru DEMO-KLA-26-000228 Implant 26 Sep 2026 24 Jan 2027 Open
Esther Nalubega DEMO-KLA-26-000251 Injectable (DMPA) 04 Nov 2026 27 Jan 2027 m
Judith Akello DEMO-KLA-26-000245 Implant 30 Oct 2026 28 Jan 2027 Open
Lydia Nampilja DEMO-KLA-28-000247 1UD 1 Oct 2026 30.Jan 2027 E

Figure 11. Family planning clients and methods.

= Q_ Search patients..

r1

HE I R

Margaret Nakiwala
Demo Administrator

Maternal Health Report

From To

nfoi/2026 [u] 1/06/2028

=]

Run

Computed live from the antenatal, labour, newborn, NICU and family-planning records for the period. A generic maternal-health return — map these indicators onto your national reporting form

Antenatal care (pregnancies registered in the period)

Pregnancies registered 0
With at least 1 ANC visit 0
With 4 or more ANC visits

0 (~ of registered)

First visit in first trimester (<12 wks) 0 (— of those seen)

High-risk pregnancies (any risk flag) 0

Deliveries

Total deliveries 3
Spontaneous Vaginal Delivery 2

Emergency Caesarean 1
Live births 3
stillbirths 0
Low birth weight (< 2,500 g) 1(33.3% of live births)
Apgar at 5 min below 7 1
Babies resuscitated 1

Blood loss = 500 ml (PPH indicator) 2

NICU admissions [ referred out 1/o

Maternal deaths are not captured by these modules and so are not reported here.

Family planning — new acceptors by method and age group

Figure 12. The maternal health report.

Search.
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@ Admissions, wards and nursing

Mothers and babies who stay are admitted to a ward and bed, and the nursing team charts their care until
discharge.

Admitting a patient

1. Admit from the consultation, the emergency board, the labour ward, or Inpatient — Admissions .
2. Choose the ward and a free bed, the admitting clinician and the reason.

3. Bed-day charges are added to the bill automatically for each day of the stay.

Y = Florence Nabirye
@ GomocClinic = Q_ Search patients.. ne 6 a @ Nurse g
MENU
@ Dashboard Inpatient Admissions [ RIS ward & Bed Occupancy
CLINICAL
Average bed-turnaround time: 183.0 hours (across | bed reassignments).
£ Patients search
<% Outpatient (OPD)
Admission No. Patient ward [ Bed Diagnosis Admitted Est. Discharge
len Inpatient L - .
DEMD-KLA-26- Mary Nakato DEMO-KLA-26- Paediatric Ward — Bed  Severe acute malnutrition with 310ct 2026 05 Nov 2026 m
Admissi 1PERR854 000253 P-02 pneumonia Open
= issions
- Wards & Beds DEMO-KLA-26- Esther Nalubega DEMO-KLA- Maternity Ward —Bed  Term pregnancy in labour (GIP0) — 02 Nov 2026 07 Nov 2026 .
IPEBEEED 26-000251 MT-04 prolonged labour Open
Shift Handovers
Nurse Roster DEMO-KLA-26- David Okot DEMO-KLA-26- Private Wing — Bed Hypertensive emergency with headache 02 Nov 2026 07 Nov 2026
IPe@es2 000238 PV-02 and blurred vision
Maternity
DEMD-KLA-26- Andrew Tumwine DEMO-KLA- Paediatric Ward — Bed  Severe malaria with repeated convulsions 03 Nov 2026 08 Nov 2026 m
Medical Records IPeeees: 26-000242 P-01 Open
DIAGNOSTICS DEMO-KLA-26- Fatuma Nabukenya DEMO- Maternity Ward —Bed  Term pregnancy in labour (G2P1) 04 Nov 09 Nov 2026 .
IP2Baass KLA-26-000241 MT-03 2026 Open
A Laboratory
DEMO-KLA-26- Prossy Nakalema DEMO-KLA- Private Wing — Bed Symptomatic gallstones for laparoscopic 04 Nov 09 Nov 2026
PHARMACY & SUPPLIES 1PeE8es1 26-000243 PV-01 cholecystectomy 2026
& Pharmacy DEMO-KLA-26- Brian Lwanga DEMO-KLA-26- Paediatric Ward — Bed  Sickle cell disease — vaso-occlusive crisis 04 Nov 09 Nov 2026 ™
1P2eRss 000260 P-03 2026 Open
ADMINISTRATION
O Help & Support DEMO-KLA-26.- Isaac Nsubuga DEMO-KLA-26-  Paediatric Ward —Bed  Acute gastroenteritis with some 04 Nov 09 Nov 2026
IPEBEA5E 000268 P-04 dehydration 2026
DEMO-KLA-26- Hope Ainembabazi DEMO- Maternity Ward — Bed Term pregnancy in labour (GIPO) 05 Nov 10 Nov 2026 n

Figure 13. Current admissions with ward, bed and length of stay.

Nursing care

» Medication administration record. Each dose is given and signed for on time. Missed and late doses stand
out.

 Vitals and fluid charts. Readings outside safe ranges are flagged.
e Care plans and nursing notes, per shift.
e Shift Handovers : what the next shift needs to know, signed by both nurses.

e Nurse Roster : shifts and swap requests.
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Transfer and discharge

Move a patient to another bed or ward from the admission page; the history moves with them. At discharge, write
the discharge summary and medicines to take home. The final bill is ready for the cashier.
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e Theatre

The theatre module supports caesarean sections and other obstetric procedures from booking to recovery.

1. Book. Theatre — Theatre Schedule : choose the theatre room, date, time, surgeon and procedure. Room
clashes are refused.

2. Pre-operative checklist and consent. The patient cannot go in until the checklist is complete and consent is
recorded.

3. Intra-operative record and anaesthesia record: times, team, findings, monitoring, drugs given.
4. Recovery: post-operative observations until the patient returns to the ward.

5. Consumables and instruments: items used are charged, and instrument sets are tracked through
sterilisation ( Instruments & Sterilisation ).

PRy = Samuel Okello
@ GomocClinic =  Q Searchpatients 0@ ¢ a @ "
MENU
A\ Instrument-set alerts
@ Dashboard « Laparotomy Set: only 10of 3 available (par level 2).
* DEMO-KLA-26-THO00029 at 06 Nov 09:00 needs “Laparotomy Set B, currently in sterilisation.
CLINICAL
S Patients X
Theatre Schedule — Friday, 06 Nov 2026 < Today > Rooms [E+EEANTENS
% Outpatient (OPD)
Listed by case priority — emergencies first, then urgent, then elective — and by start time within each.
e Inpatient
Search,
Theatre
Time Room Patient Procedure Surgeon Priority Status
- Theatre Schedule
shetnimants £ Starlisction 09:00-11:30  Main Theatre1  Francis Kiwanuka DEMO-KLA-26-000254 Open transvesical prostatectomy Samuel Okello Elactiva Scheduled Open
Az Maternity % Showing 1to 10f 1 entries Previous - Next
Medical Records
RN Postponed — awaiting a new slot
A Laboratory
Search,
PHARMACY & SUPPLIES
Case Patient Procedure Criginally Reason
® Pharmacy e 2 : = ; :
DEMO-KLA-26-THa@@825 Lydia Nampijja  Excision biopsy, left breast lump 05 Nov 18:21 Displaced by emergency case DEMO-KLA-26-TH000027 Re-slot
FINANCE & HR >
Showing 1to 1of 1 entries Previous Next
B Biling
ADMINISTRATION
In Recovery

Figure 14. The theatre schedule.
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© Laboratory

The laboratory module takes a test from the request to a verified, printed result: samples are labelled and tracked,
results are checked against reference ranges, and critical values must be phoned through before release.

The worklist

Laboratory — Lab Worklist shows every order with its priority (STAT orders first), status and source (OPD, ward,
emergency or walk-in).

PRy = Brian Tumusiime
= Search patients 1 @
® GomocClinic = Q p 0 e ¢ Lab Technologist
MENU
@ Dashboard Laboratory Worklist [0 Ccompleted (14d) © walk-in Order
CLINICAL
STAT first, then urgent, then routine; oldest first within each
£ Patients search
DIAGNOSTICS
Order Priority Patient Source Placed Progress Status
A Laboratory
DEMO-KLA-26-LABBO@128 STAT Andrew Tumwine DEMO-KLA-26-000242 Opd 05 Nov 1716 0/6released crmcaL In Progress ﬁ
- Lab Worklist
Critical Results DEMO-KLA-26-LABBO@138 URGENT David Okot DEMO-KLA-26-000238 Opd 05 Nov 17:56 0/5 released In Progress Open
Test Catalogue DEMD-KLA-26-LABBBE129 ROUTINE Christine Apio DEMO-KLA-26-000235 Opd 05 Nov 17:01 0/5 released In Progress ﬁ
QC & Equipment
DEMD-KLA-26-LABBBE138 ROUTINE Joseph Ssempijja DEMO-KLA-26-000236 Opd 05 Nov 17:41 0/5 released In Progress
Lab Reports
ADMINISTRATION DEMO-KLA-26-LABBE2125 ROUTINE Paul Odongo DEMO-KLA-26-000262 Walk-In  Heme 05 Nov 1811 0/6 released Ordared @
L) Help & Support DEMO-KLA-26-LABBB2121 ROUTINE Judith Akello DEMO-KLA-26-000245 Walk-In 05 Nov 18:23 0/3 released In Progress
DEMD-KLA-26-L ABBBS132 ROUTINE Juliet Atuhaire DEMO-KLA-26-000248 Opd 05 Nov 18:35 0/1released Ordarad
DEMO-KLA-26-LABBO@134 ROUTINE Sarah Nakirya DEMO-KLA-26-000259 Opd 05 Nov 18:42 0/4released Orderad
Showing 1to 8 of 8 entries Previous - Next

Analyser Result Import

One result per line: barcodetest_codevalue (comma or tab separated; lines starting with # are ignored)

Figure 15. The lab worklist.

Processing an order

1. Collect and label. Open the order and print the barcode Label for each sample. Mark the sample received
in the lab. Every step is kept in the sample’'s chain of custody.

2. Reject if unsuitable (haemolysed, clotted, wrong tube...): choose the reason and click Reject . The requester
is told and a new sample can be taken.

3. Enter results. Each value is checked against the reference range for the patient's age and sex: high and low
values are marked, and critical values are flagged in red.

4. Verify. A second person verifies the results.

5. Release. Click Release . The result appears to the requester at once.
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Critical values
A result in the critical range cannot be released until you record who you notified and when.
Open ones are listed under Critical Results .

Test catalogue, quality control and equipment

e Test Catalogue :tests and panels, sample types, reference ranges by age and sex, turnaround times and
prices.

e QC &Equipment : daily control results (out-of-range runs are flagged) and analyser maintenance and
calibration.

Reports

Lab Reports : workload, turnaround times, rejected samples and income by test, client or period, with export to
Excel (CSV).
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€@ Pharmacy: stock, dispensing and sales

The pharmacy module keeps the formulary, stock by batch and expiry, dispensing of prescriptions, counter sales,
the controlled-drug register, purchasing and, for more than one outlet, transfers between them.

Selling at the counter (point of sale)

1. Open Pharmacy — Point of Sale . At the start of the day, open your till with the cash float.

2. Scan the barcode or type the drug code and press Enter. Change the quantity if needed. The price comes
from the drug list (and the outlet's own price, if it has one).

3. Apply a discount if one applies (with a reason), enter the cash tendered, and click Complete sale . The
receipt is numbered and stock is taken from the batch that expires first.

4. At the end of the day, count the cash, enter Cash counted and click Close & reconcile . If it doesn't match
the expected cash, an explanation is required.

Prescription-only and controlled medicines
These can't be sold at the counter. They are dispensed against a prescription from the Rx
queue, and controlled drugs are entered in the controlled-drug register.

Dispensing prescriptions
Prescriptions written by clinicians appear in  Pharmacy — Rx Queue & Dispensing . Open one, check it (allergies and

drug interactions are flagged), pick the batches, and dispense in full or in part. Partly dispensed items stay in the
queue until completed.
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PRy = Paul Lubega
® GomoClinic = @ search patients.. e 6 A ol isl;
MENU
@ Dashboard Prescription Queue © walk-in [ Manual Dispense
CLINICAL ) ) )
OPD prescription lines and active IPD medication orders not yet fully dispensed, oldest first. A line stays here after o partial dispense until the prescribed quantity has been given.
9, Patients Show Search.
25 v
% Outpatient (OPD) antries
PHARMACY & SUPPLIES
Source Patient Prescription Prescriber Progress
1 Pharmacy
orD Robert Wasswa DEMO-KLA-26-000250 Amiodipine 10mg Ruth Achieng  100f 30 partial
- RxQueue &Dispensing 09 0CT 09550 1tablet - Once daily - 30 days
Point of Sale orD Robert Wasswa DEMO-KLA-26-000250 Losartan 50mg Ruth Achieng ot started
09 0CT 0951 Ttablet - Once daily - 30 days
Pharmacy Stock Replaces hydrochlorothiazide
Drug Formulary 5 .
OPD Moses Kaggwa DEMO-KLA-26-000248 Benzyl benzoate 25% lotion Ruth Achieng not started
Purchasing 10 OCT16:20 Apply from the neck down - At night - 2 days
Repeat after 7 days; treat the whole household and wash bedding
Outlets & Reports
oFD Hope Ainembabazi DEMO-KLA-26-000255  Artemether/Lumefantrine 80/480mg Ruth Achieng  not started
ADMINISTRATION 140CT13:20 Ttablet - Twice daily - 3 days
Take with fatty food; complete the course
) Help & Support
oPD Sarah Nakirya DEMO-KLA-26-000258 Glibenclamide 5mg Ruth Achieng not started
16 OCT 0921 1 tablet - Once daily with breakfast - 30 days
Do not skip meals
oPD Sarah Nakirya DEMO-KLA-26-000259 Amitriptyline 25mg Ruth Achieng not started
16 OCT 09:22 Ttablet - At night - 30 days
For nerve pain; may cause drowsiness
oPD Godfrey Mwesigwa DEMO-EBB-26-000284 Amlodipine 5mg Ruth Achieng not started
18 OCT10:51 Ttablet - Once daily - 30 days

Figure 16. The prescription queue.

The drug list (formulary)

Pharmacy — Drug Formulary holds every product: generic and brand name, form and strength, code and barcode,
price, reorder level, and whether it is prescription-only or controlled. To add a new product, fill in the form at the top
of the page and click + . Add it before you receive it for the first time.

Stock, batches and expiry

Pharmacy — Pharmacy Stock shows each drug's quantity on hand, how much is sellable (in date), expired stock,
reorder level and value. Click Batches to see each batch with its expiry. Drugs expiring within 90 days are listed at
the top, so you can sell or return them in time. Quantities below the reorder level are shown in red.

Write-offs

Expired, damaged or lost stock is removed with a write-off ( Write-offs ): choose the batch, quantity and reason. A
second person approves it, and a controlled drug also needs a witness.

Buying from suppliers

1. Pharmacy — Purchasing suggests what to reorder from the reorder levels and recent sales.
2. Create a purchase order to a supplier. Each supplier's latest prices are remembered.

3. When the goods arrive, receive them against the order: enter the batch number, expiry date, quantity and
cost for each line. Stock goes up straight away.
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Reports

Stock reports show stock value, slow movers, expiry and consumption for any period.
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© Billing and payments

Services are charged automatically as they are given: consultations, tests, drugs, bed-days and theatre. The
cashier receives payment against the patient’s bill, by cash, mobile money, card, bank or insurance.

The price list

Billing — Billing Items : every chargeable service with its price. Insurance schemes and corporate clients can have
their own tariffs ( Schemes & Tariffs ).

Receiving payment

1. Open the patient’s bill from their record or the cashier screen.

2. Choose what is being paid, the method (cash, mobile money, card, bank) and the reference for non-cash
payments.

3. Save to issue a numbered receipt. Corrections are made by voiding or refunding with a reason, never by
deleting.

Daily collections

Billing — Daily Collections totals the day's receipts by cashier and payment method, ready for banking and end-of-
day sign-off.
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%]
¢

PRy = Mercy Nalwoga
@ GomoClinic =  Q search patients.. a @ Mercy Nalwog

MENU

Daily Collections — 06 Nov 2026
@ Dashboard

CLINICAL A same-day view of what's been collected, grouped by cashier — a lightweight recenciliation aid, not a formal till-session open/close workflow.

.

FINANCE & HR
No collections recorded today.

B Biling
Billing ltems
- Daily Collections
Waiver Approvals
Revenue Reports

ADMINISTRATION

[a] Help & Support

2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 17. Daily collections by cashier and payment method.

Insurance and waivers

e Claims : charges for scheme members are batched into claims and tracked until paid.
e Waiver Approvals : discounts, waivers and write-offs need a reason and an approver.

e Revenue Reports : income by department, service, scheme and period, and the cashier reconciliation.
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@ Notifications, help and your subscription

Notifications

The bell at the top of every page shows your alerts: replies to your support tickets, invoices and subscription
reminders, and the actions your administrators chose to watch (for example a new staff account). Click an alert to
open what it is about. Help & Support — Notifications lists them all.

If email is set up, alerts can also be emailed to you. Turn alert emails on or off on the Notifications page; account
and password emails are always sent.

@
@

Margaret Nakiwala
o @

Demo Administrator

® GomocClinic = Q  search patients.

O Theatre
Notifications

g Matemnity

. [ Email alerts are on for you. (Email isnt set up on GomoClinic yet, so nothing is ermailed for now.)
@ Medical Records

PHSHESEES Nothing here yet. You will be alerted about support replies, subscription changes and the actions your facility has chosen to watch.
A Laboratory

PHARMACY & SUPPLIES

# Pharmacy

FINANCE & HR

B Biling

& Finance

#& Human Resources

ADMINISTRATION

[l Facility Setup

) Help & Support

User Manual
Support Tickets
- Notifications

@ Users & Access

2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 18. Your notifications, with the email switch.

Getting help from Gomo Technologies

1. Click Help & Support — Support Tickets , then Raise a ticket (or use the link at the bottom of the bell).

2. Give a short subject, the category (question, problem, feature request, billing, data, sign-in or feedback) and
the priority. Choose Urgent only when work is blocked.

3. Describe what you did, what you expected and what happened. Please don't include patients’ personal
details unless asked.

4. You are notified each time Gomo replies. Reply on the ticket to add information, and close it with a rating
once it is sorted.
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Q2
@

Margaret Nakiwala
a @

@ GomocClinic =  Q search patients.. gaer Nal
Demo Administrator

Eilirat Raise a support ticket

28 Maternity
AR
his goes straight to the Gomo Technologies team. Describe what you were doing, what you expected and what happened instead. Please don't include patients’ personal

N details unless the teamn asks for them
@ Medical Records

Subject Category
DIAGNOSTICS
A short summary, e.g. “Lab results not printing” Question | how do ... v
A Laboratory
Priority
PHARMACY & SUPPLIES
Normal ~

Page this is about: /
® Pharmacy
Details

FINANCE & HR

E Biling

& Finance

# Human Resources

ADMINISTRATION

< Send to Gomo support Cancel

[ Facility Setup

) Help & Support

User Manual
- Support Tickets
Notifications

@ Users & Access
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 19. Raising a support ticket.

Super Admins see every ticket their facility has raised; other staff see their own.

Your subscription

Facility Setup — My Subscription (administrators) shows your plan, billing cycle and paid-up date, the modules you
have (including any added for a period), branch and user usage against your plan, and your invoices from Gomo
Technologies. You are reminded before the subscription ends; after a short grace period, sign-in is paused until it is
renewed. Your records are always kept.
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® GomoClinic

[E Medical Records
DIAGNOSTICS
A Laboratory
PHARMACY & SUPPLIES
& Pharmacy
FINANCE & HR
B Biling

Finance

#& Human Resources

ADMINISTRATION

[El Facility Set
Facility Profile
Branches & Units
Reference Data
Custom Fields
Notification Rules

= My Subscription

) Help & Support

@ Users & Access

= Q, Search patients..

Q2
@

Margaret Nakiwala
a @

Demo Administrator

Your plan
Facility Mama Care Maternity Home
(dermo)
Plan Maternity Home
illing Monthly
Paid up to 5 Nov 2027
Branches 2of2
Active users 14 of 25

3 Ask about your plan or a module

Modules

Module

A - Core Platform, Configuration & Facility Profile

B - Identity, Access Control & Audit

C - Patient Registration & Master Patient Index

D - Qutpatient Department (OPD) / Clinic Management
E-Emergency Department & Triage

F - Inpatient Department (IPD) — Admission, Ward & Bed Management
G- Nursing Care, Clinical Charting & Care Plans

H - Operating Theatre & Surgical Services

1+ Maternity, Labour Ward & Neonatal Care

J- Laboratory Information System (LIS)

K - Radiology & Medical Imaging (RIS)

L - Blood Bank & Transfusion Services

M- Pharmacy & Drug Management

N - Dietetics, Nutrition & Kitchen Services

© - Billing, Insurance & Revenue Cycle Management

P - Medical Records & Health Information Management
Q - Ambulance, Referral & Patient Transport

R - Inventory, Procurement & Store Management

§ - Biomedical Equipment & Facility Maintenance

T Human Resources & Payroll

U - Finance & Accounting

V - Quality Assurance, Infection Control & Compliance

W - Reporting, Business Intelligence & Dashboards

Figure 20. My subscription: plan, modules and invoices.

How you have it
Included in every plan
Included in every plan
Included in every plan
In your plan

Not in your subscription
In your pian

In your plan

In your plan

In your plan

In your pian

Mot in your subscription
Not in your subscription
In your plan

Not in your subscription
Included in every plan
Included in every plan
Not in your subscription
Not in your subscription
Not in your subscription
Included in every plan
Included in every plan
Mot in your subscription

Not in your subscription

Available
Yes
Yes
Yes
Yes
No
Yes
Yes
Yes

Yes

Yes

Yos
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@ Administration: staff accounts, roles and

settings

This chapter is for your facility's administrators.

Staff accounts

1. Users & Access — Staff Accounts — New Staff Account .

2. Enter the name and email (each email can only be used once across Gomoclinic), the branch and

department, and one or more roles.

3. Set a starting password. If email is set up, the person also receives a welcome email with a link to choose
their own password. They must change the starting password at first sign-in.

4. When someone leaves, edit their account and untick Active. Their history stays; they can no longer sign in,
and they no longer count towards your plan's user limit.

@ GomocClinic

Q, Search patients.

Margaret Nakiwala

eq Inpatient

Staff Accounts
O Theatre
22 Maternity Show

25 v
[E Medical Records entries
DIAGNOSTICS

Name

A Laboratory
PHARMACY & SUPPLIES
& Pharmacy
FINANCE & HR

B Biling

& Finance

## Human Resources
ADMINISTRATION

[l Facility Setup

) Help & Support

@ Users & Access

- Staff Accounts

Roles & Permissions

Brian Tumusiime

Florence Nabirye

Godfrey Opio

Harriet Akello

Isaac Ssali

Ivan Ssenyonga

Joan Kabahweza

Lillian Namuli

Margaret Nakiwala

Mercy Nalwoga

Paul Lubega

Email

lab@maternity.demo.gomoclinic.com

nurse@maternity.demo.gomoclinic.com

stores@maternity.demo.gomoclinic.com

midwife@maternity.demo.gomoclinic.com

records@maternity.demo.gomoclinic.com

radiologist@maternity.demo.gomoclinic.com

labsup@maternity.demo.gomoclinic.com

hr@maternity.demo.gemoclinic.com

admin@maternity.demo.gomoclinic.com

cashier@maternity. demo.gomoclinic.com

pharmacy@maternity.demo.gomoclinic.com

Branch

Mama Care Maternity Home — Kawempe

Marma Care Maternity Home — Kawempe

Moma Care Maternity Home — Kawempe

Marma Care Maternity Home — Kawempe

Maoma Care Maternity Home — Kawempe

Maoma Care Maternity Home — Kawempe

Mama Care Maternity Home — Kawempe

Maoma Care Maternity Home — Kawempe

Mama Care Maternity Home — Kawempe

Maoma Care Maternity Home — Kawempe

Mama Care Maternity Home — Kawempe

Figure 21. Staff accounts.

Roles and permissions

Search.
Department Status
Laboratory Active m
Outpatient Department Active @
Main Store Active m
Maternity Ward Active m
Medical Records Active @
Radiology Active @
Laboratory Activa m
Human Resources Activa W
Quality & Infection Control Active @
Finance & Accounts Active @
Main Pharmacy Active m

You create the roles your facility needs, with any names you like (for example Pharmacist, Cashier, Lab

Teohno/ogist). For each role, tick what it may do in each module: view, create, edit, delete. A person can hold
several roles, and a role can be limited to one branch. The Super Adminrole is fixed and can do everything.
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@ GomocClinic =  Q search patients..

Q2
@

Margaret Nakiwala
a @

Demo Administrator

ke Inpatient
Roles & Permissions
O Theatre
22 Maternity Show search
25 v
[E Medical Records entries
DIAGNOSTICS
Name Scope Permissions Staff Status
Laboratol
A Y Accountant Global template 53 1 Activa

Ledger, budgets, payables, assets and financial reports (demo example role — rename or change freely)

PHARMACY & SUPPLIES

Cashier Global template 21 1 Active
# Phamacy Receipts, callections and patient statements {demo example role — rename or change freely)
FINANCE & HR Demo Administrator Global template 472 1 Active

Full access to every module, for exploring the demo (demo example role — rename or change freely)

B Biling
Doctor Global template 219 2 Activa

Fifice Consults, admits, operates and orders investigations (demo example role — rename or change freely)

HR Officer Global template 21 1 Active
Staff records, leave, recruitment, appraisal and payroll {deme example role — rename or change freely)

#& Human Resources

LL R Lab Technologist Global template 64 2 Active

samples, results, QC and blood bank (demo example role — rename or change freely)

[l Facility Setup

Midwife Global template 85 1 Active
O Help & Support Antenatal, labour ward, postnatal and newborn care (demo example role — rename or change freely)

Nurse Global template 150 | At
@ Users & Access B &

Triage, ward care, charting and medication rounds (demo example role — rename or change freely)

Staff Accounts "
Pharmacist Global template 51 1 Active

Roles & Permissions Dispensing, pharmaey stock and purchasing {demo example role — rename or change freely)

Records Officer Global template 48 1 Activa

Figure 22. Roles at the facility.

. GomocClini — Q, Search patients..

D
@
]

Margaret Nakiwala
Demo Administrator

q Inpatient
Edit Role € Back
O Theatre
Role Name Scope Status
82 Maternity
Accountant Global template (any branch) v 0 Active

[E Medical Records

Choosing a branch filters the permission list below to modules

active there. A global template stays assignable at any

DIAGNOSTICS branch

A Laboratory Description

Ledger, budgets, payables, assets and financial reports (demo example role — rename or change freely)
PHARMACY & SUPPLIES

® Pharmacy

FINANCE & HR
Permissions

g Billing Action-level toggle per module (view [ create [ edit | delste). Unlisted modules aren't active for the selected scope.

Module View Create Edit Delete All
Finance

A — Core Platform, Configuration & Facility Profile

# Human Resources Al — Facility Profile & Deployment Configuration

A2 — Branch/Site & Department Registry

ADMINISTRATION

A3 — Reference Data & Code Tables

[ Facility Set A4 — system Settings & Localisation

A5 — Notification & Communication Engine

) Help & Support

AB — Document & Records Management
@ Users & Access B — Identity, Access Control & Audit

Bl — User & Role Management
Staff Accounts
B2 — Permissions & Delegation

HOIS S Pemlesions B3 — single sign-On & Session Control

BA — Avidit Trail

Figure 23. Setting a role's permissions, module by module.
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Give people only what they need.
A cashier does not need to edit patient records; a clinician does not need payroll. Narrow roles
protect patient privacy and make mistakes less likely.

Facility settings

e Facility Setup — Facility Profile : your branches, their facility type, and which modules each branch uses
(within your plan).

e Branches & Units : departments, wards, stores and service points.

« Reference Data : every drop-down list in the system (for example payment methods, sample types, incident
types). Add, rename or retire values without calling Gomo.

e Custom Fields : extra fields on records your facility needs.

e Notification Rules : choose which recorded actions alert whom, for example alert all Super Admins when a
staff account is changed.

Need a module you don't have?
Raise a support ticket with the category Billing & subscription. Gomo Technologies can add a
module to your plan, or give it to you for a set period.

GomoClinic by Gomo Technologies - Screenshots show demo facilities with made-up people and data.
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