GomoClinic user manual — Laboratory

GOMOCLINIC USER MANUAL

Laboratory

Diagnostic laboratories and collection points: walk-in and referred clients,
samples, results, quality control and billing.

Screenshots come from Mengo Diagnostic Laboratory, a demo facility with made-up patients and staff.
Your own screens show your facility's data, and only the modules in your plan. Edition: 5 October 2026.
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@ Getting started

GomoClinic runs in a web browser (Chrome, Edge, Firefox or Safari) ona computer, tablet or phone. Nothing needs
installing. Your facility has its own private space: nobody outside your facility can see your records.

Signing in
1. Open https://gomoclinic.com/login (or the address your administrator gave you).

2. Enter the email your administrator registered for you, and your password.

3. Click Signin . You land on your dashboard.

¥ GomocClinic

Hospital & Health Facility Management

Welcome back

Sign in to continue to GomoClinic.

Email

you@facility.org

Password Forgot password?

Enter password

© Role-based access  # Encrypted sessions D Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 1. The sign-in page. Everyone at your facility signs in here.

The first time you sign in, GomoClinic asks you to choose your own password (at least 10 characters). If you
received a welcome email, use its Set my password button instead: the link works once and expires after 72 hours.

Forgot your password?

1. On the sign-in page click Forgot password? .
2. Enter your email and click Email me areset link .

3. Open the email and click Reset my password within 60 minutes, then choose a new password.

Page 2 of 21



GomoClinic user manual — Laboratory

¥ GomocClinic

Hospital & Health Facility Management

Forgot your password?

Enter the email you sign in with and we'll email you a link to
choose a new one.

Email

you@facility.org

Email me a reset link

Back to sign in

® Role-based access i Encrypted sessions @ Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 2. Requesting a password reset link.

No email arrived?
Check your spam folder. Your facility administrator can also issue you a new password from
Users & Access — Staff Accounts .
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Finding your way around

@ GomocClinic

Q, Search patients.

Q
@

Demo Administrator

a @ Christine Nakanwagi

MENU
@ fastboar E E 0
cuNicAL ACTIVE PATIENTS TODAY'S APPOINTMENTS WAITING NOW COLLECTED TODAY
42 0 6 0.00
S Patients
[E Medical Records ] -
Today's Appointments View All Quick Actions

DIAGNOSTICS

&+ Register Patient
S

No appointments booked for today.

PHARMACY & SUPPLIES I & Book Appaintment l
2 Stores & Procurement [ A Walk-in Queue Ticket ]
FINANCE & HR Recently Registered Patients View All | © Manage Queues l
E Biling
Search..
fit Finance Queue Snapshot View Al
Patient No. Name Registered
## Human Resources - Unknown Adult female ~40 yrs, pedestrian, Northern Bypass 05 Nov 2026 18:49 {eerary N DEMOSLADS
Mengo Diagnestic Laboratory — 002
ADMINISTRATION = Unknown Adult male ~30 yrs, boda boda crash Bombo Road 05 Nov 2026 18:49 Mer -
go 1waiting
& Facility Setup DEMO-EBE-26-208216  Kenneth Ayebare 05 Nov 2026 18:49 Outpatient Department Now: DEMO-OPD-
Mengo Diagnostic Laboratory — 005
DEMO-KLA-26-200214 Charles Ssebunya 05 Nov 2026 18:49 Mento e
) Help & Support “ BEEe
DEMO-EBB-26-008222 Godfrey Mwesigwa 05 Nov 2026 18:49 @
@ Users & Access
Showing 1to & of 5 entries Presionn . Next Billing Snapshot

Collected Today 0.00

Figure 3. The dashboard: today's figures, quick actions and recent activity.

e Left menu: every module you are allowed to use, grouped by area. You only see what your role permits and
what your facility's plan includes, so two colleagues may see different menus.

« Search patients (top left): type a name, phone number or patient number from any page.
« Bell (top right): your notifications. A red number shows how many are unread.

 Your name (top right): change password, Help & support, notifications, your facility's subscription and sign
out.

e The palette and moon icons change the colours and switch between light and dark mode.

Sign out on shared computers.
Click your name, then Sign out . GomoClinic also signs you out after a period without activity.
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© Patients, appointments and the queue

Every client tested at the laboratory has a record, whether they walk in or are referred by a doctor. The same record

keeps all their past results together.

Registering a client

. Goto Patients — Patients and click Register Patient (also on the dashboard under Quick Actions).

2. First search by name or phone to make sure they are not already registered. Duplicate records split a

person’'s history.

3. Fill in the details. Fields with a red star are required. Add allergies here: they show as a red alert on every

screen for that patient.

4. Click save . GomoClinic gives the patient a number such as DEMO-KLA-26-000158, made from the branch

code, year and a running number.

. GomocClinic — Q, Search patients..

MENU

5 Isaac Ssali
e 6 o o Records Officer

@ Dashboard

CLINICAL

2, Patients

- Patients
Appointments

Queue
[E Medical Records
FINANCE & HR
B Biling

ADMINISTRATION

(o] Help & Support

Patient Registration & Master Patient Index

Search by name, phone, patient no. or national ID

Show
25 v
entries
Patient No. Name
- Unknown Adult female ~40 yrs, pedestrian,
Northern Bypass
- Unknown Adult male ~30 yrs, boda boda
crash Bombo Road
DEMO-KLA-26- Irene Namatovu
Bae221
DEMO-KLA-26- Annet Nanyonga
vae21s
DEMO-KLA-26- Charles Ssebunya
Bae214
DEMO-KLA-26- Paul Odongo

@ae228

DEMO-EBB-265-
882216

Kenneth Ayebare

DEMO-EBB-26.- Godfrey Mwesigwa

All branches

Phone

+256772369246

+2B6772321732

+266772313813

+2B6772361327

+256772329651

+256772377165

Date of Birth

08 Sep 2001

22 Jun 1983

29 Jul1976

156 Oct 1983

16 May 2000

02 Aug 1956

&+ Register Patient

Q search

<

Search
Branch Status
Mengo Diagnostic Laboratory — Mengo Active @
View
Mengo Diagnostic Laboratory — Mengo Active @
View
Mengo Diagnostic Laboratory — Mengo Active @
View
Mengo Diagnostic Laboratory — Mengo Active @
View
Mengo Diagnostic Laboratory — Mengo Active @
View
Mengo Diagnostic Laboratory — Mengo Active @
View
Mengo Diagnostic Laboratory — Ntinda Active @
collection point View
Mengo Diagnostic Laboratory — Ntinda Active n

Figure 4. The patient list. Search, filter, and open a record.

Walk-in and referred clients

Organisations that send samples (clinics, companies, insurers) are set up as clients at
Laboratory — Lab Reports — Clients , so their tests are billed to them and reports go back to them.
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® GomoClinic

MENU
@ Dashboard
NICAL
9, Patients
@ Medical Records
DIAGNOSTICS
A Laboratory
Lab Worklist
Critical Results
Test Catalogue
QC & Equipment
- LabReports
PHARMACY & SUPPLIES
B Stores & Procurement
FINANCE & HR
B Biling
Finance
#& Human Resources

ADMINISTRATION

= Q, Search patients..

Ld

@ ¢ A

@ Christine Nakanwagi
Derno Administrator

Client Result History

Find a client

Search by name, phone, or national ID..

2026 & Gomo Technologies.

Figure 5. Referring clients: facilities and organisations that send samples.

Lab Reports

Privacy & Policies - GomoClinic

Page 6 of 21



GomoClinic user manual — Laboratory

€© Laboratory

The laboratory module takes a test from the request to a verified, printed result: samples are labelled and tracked,
results are checked against reference ranges, and critical values must be phoned through before release.

The worklist

Laboratory — Lab Worklist shows every order with its priority (STAT orders first), status and source (walk-in client,
referring facility or doctor).

PRy = Brian Tumusiime
= Search patients 1 @
® GomocClinic = Q p HE - I ¢ R e
MENU
@ Dashboard Laboratory Worklist [0 Ccompleted (14d) © walk-in Order
CLINICAL
STAT first, then urgent, then routine; oldest first within each
£ Patients search
DIAGNOSTICS
Order Priority Patient Source Placed Progress Status
A Laboratory
DEMO-KLA- 26 -LABBO@ESS STAT Andrew Tumwine DEMO-KLA-26-000200 Opd 05 Nov 17:14 0/6 released crmicaL In Progress ﬁ
- Lab Worklist
Critical Results DEMO-KLA-26-LABBO@181 URGENT David Okot DEMO-KLA-26-000196 Opd 05 Nov 17:54 0/5 released In Progress Open
Test Catalogue DEMD-KLA-26-LABBBE188 ROUTINE Christine Apio DEMO-KLA-26-000193 Opd 05 Nov 16:59 0/5 released In Progress ﬁ
QC & Equipment
DEHO-KLA-26-LAB088169 ROUTINE Joseph Ssempijja DEMO-KLA-25-000194 opd 06Nov1739  0/5 released i Piograse
Lab Reports
PHARMACY & SUPPLIES DEMO-KLA-26-LABBE2106 ROUTINE Paul Odongo DEMO-KLA-26-000220 Walk-In  Heme 05 Nov 18:09 0/6 released Ordered @
£ Stores & Procurement DEMO-KLA-26-LABBB2102 ROUTINE Judith Akello DEMO-KLA-28-000203 Walk-In 05 Nov 18:21 0/3 released In Progress
ADMINISTRATION
DEMD-KLA-26-L ABBBS103 ROUTINE Juliet Atuhaire DEMO-KLA-26-000207 Opd 05 Nov 18:33 0/1 released Orderad
) Help & Support
DEMO-KLA-26-LABBO@18S ROUTINE Sarah Nakirya DEMO-KLA-26-000217 Opd 05 Nov 18:40 0/4 released Orderad
Showing 1to 8 of 8 entries Previous - Next

Analyser Result Import

One result per line: barcodetest_codevalue (comma or tab separated; lines starting with # are ignored)

Figure 6. The lab worklist.

Processing an order

1. Collect and label. Open the order and print the barcode Label for each sample. Mark the sample received
in the lab. Every step is kept in the sample’'s chain of custody.

2. Reject if unsuitable (haemolysed, clotted, wrong tube...): choose the reason and click Reject . The requester
is told and a new sample can be taken.

3. Enter results. Each value is checked against the reference range for the patient's age and sex: high and low
values are marked, and critical values are flagged in red.

4. Verify. A second person verifies the results.

5. Release. Click Release . The result appears to the requester at once and is ready to print or send.
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@ GomocClinic =  Q search patients..

T & N 0 Brian Tumusiime

Lab Technologist

ra

MENU
< Back to Worklist

@ Dashboard

Critical value awaiting acknowledgement — record who was notified below before the result can be released.

CLINICAL
2 Patients Andrew Tumwine Samples & Chain of Custody
DIAGNOSTICS
‘Order DEMO-KLA-26-LABBBERSS
e paran.  oouo-s25 00000 LT
Priority . 5261185080145
Lab Workdist Whole Blood — White Blood Cell Count, Haemoglobin (Hb), Platelet Count, Mean Cell Volume (MCV), Malaria Rapid
Status In Progress Diagnostic Test (mRDT), Malaria Bloed Smear (B/S)
Critical Results Source Opd — Encounter #80 Sl

Ordered by Ruth Achieng
Test Catalogue
Placed 05 Nov 17:14 - <
Reject — reason... v Hotes

QC & Equipment Collection Inthe lab

e : i 1 » Custody log (3)
Lab Reports Clinical notes Febrile child, convulsed this

meorning, marked pallor
PHARMACY & SUPPLIES

R Stores & Procurement >
Tests & Results

ADMINISTRATION

) Help & Support White Blood Cell Count WeC Verified

Result: 14.2 XI0AQ/L Ret:5.000 - 15.000
Entered by Brian Tumusiime (manual} 05 Nov 17:54 - Verified by Joan Kabahweza 05 Nov 18:08

Release

» Amend this result

Haemoglobin (Hb) HcE Verified

Result: 4.6 gfdL werr

Crbmradt b

AL Ref:11.000 - 14500

1\ AR Mnes 1704 . Unrifind b Lnon Web,

e T

B KA 1mna

Figure 7. An order: sample barcode and chain of custody, results with reference ranges, and a critical
value waiting to be acknowledged.

Critical values
A result in the critical range cannot be released until you record who you notified and when.
Open ones are listed under Critical Results .
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@ GomocClinic =  Q search patients..

MENU

T & N 0 Brian Tumusiime

Lab Technologist

ra

Critical Results Awaiting Acknowledgement
@ Dashboard

CLINICAL

A critical result can't be released until semeone records who was told. Oldest first.

S Patients Haemoglobin (Hb): 4.6 g/dL criticat low

DIAGNOSTICS Who was notified, how, and read-back

Andrew Tumwine DEMO-KLA-26-000200 - DEMO-KLA-26-1AB00009S - notify: Ruth Achieng

raised 05 Nov 17:54

A Laboratory
Lab Worklist
Critical Results Critical-Value Log
Test Catalogue
From To
QC & Equipment 10f07/2026 (=] n/os/2026
Lab Reports
PHARMACY & SUPPLIES
Raised Patient Test [ value
B Stores & Procurement 05 Nov Andrew Haemoglobin (Hb): 4.6
17:54 Tumwine gldL
ADMINISTRATION
03 Nov Robert Wasswa  Potassium (K+): 6.9
10:00 mmol/L

) Help & Support

Showing 1to 2 of 2 entries

2026 & Gomo Technologies.

Order

DEMO-KLA-26-
LABOO0099

DEMO-KLA-26-
LABOOO

z

Search.

Acknowledged

Pending

03 Nov 10:06 by Brion Tumusiime

Phoned Dr Ruth Achieng on the ward at once, value read back. Calcium gluconate and insulin-

Previous - Next

dextrose started.

Privacy & Policies - GomoClinic

Figure 8. Critical results waiting for acknowledgement.

Test catalogue, quality control and equipment

e Test Catalogue :tests and panels, sample types, reference ranges by age and sex, turnaround times and

prices.

e QC &Equipment : daily control results (out-of-range runs are flagged) and analyser maintenance and

calibration.
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PRy = Brian Tumusiime
@ GomoClinic = @ search patients.. 1 e 6 a °

Lab Technologist

ra

MENU

Test Catalogue
@ Dashboard

Al Code Name: Department Specimen Result Unit
S Patients s
Turnaround (min) Critical low = Critical high = Price (billing itern) Container
DIAGNOSTICS Not billed v e.g. EDTA tube
Collection checklist (one item per line — the collector must confirm it)
A Laboratory
Lab Worklist £
Critical Results Show Search.
25 v
Test Catalogu:
entries
QC & Equipment
foib Rapoats Code Test Dept Specimen Unit TAT Critical Price
PHARMACY & SUPPLIES aLT Alanine Aminotransferase (ALT) Clinical Chemistry Serum ufL 240min 21000 45,000.00
R Stores & Procurement > ALB Alburnin Clinical Chemistry Serum gIL 240 min = not billed
ADMINISTRATION ALP Alkaline Phosphatase (ALP) Clinical Chemistry Serum ufL 240 min - not billed
) Help & Support ast Aspartate Aminotransferase (AST) Clinical Chemistry Serum ufL 240min 21000 not billed
CREAT Creatinine Clinical Chemistry Serum umol/L 240 min = 800 45,000.00
K Potassium (K+) Clinical Chemistry Serum mmol/L 240 min 2265265 not billed
Res Random Blood Sugar Clinical Chemistry Whole Blood  mmolfL 30 min £25295 8,000.00
HA Sodium (Na+) Clinical Chemistry Serum mmol/L 240 min £120 2160 not billed
Tor. Totnd Qilienhin Aliniral Chamictns Carmm arnntl AN Pin >aAn ot hillad [ b

Figure 9. The test catalogue with reference ranges and prices.

e = Brian Tumusiime
= Search patients.. e @
@ GomoClinic = Q B e ¢ A Lab Technologist
MENU
Record a QC Run ; B -
= est. v | Normal v | JELM
@ Dashboard Levey-Jennings
Test Control level
CLINICAL = A Choose a test and control level to see its last 20 runs.
= v Normal ~
9, Patients
Measured Target mean Target SD

DIAGNOSTICS

Notes (lot number, corrective oction_)

Record & evaluate

Westgard: [zl > 2is a warning (1-2
beyond 2 5D on the same side (2

A Laboratory

Lab Worklist

1z > 3 (I-3s) or two consecutive runs

<) iz a failure and holds result

Critical Results verification/release for that test until a re-run passes.

Test Catalogue
QC & Equipment
Recent QC Runs Equipment & Calibration
Lab Reports
PHARMACY & SUPPLIES koW, Search.
25 v
2 Stores & Procurement > entries
ADMINISTRATION When Test Level . Measured. z Result By Notes
O Helpa s it 05 Nov Creatinine Normal 98 -0.50 pass Brian
= heall it b 07:45 Tumusiime
05 Nov Random Blood Normal 5.42 -0.40 pass Brian
07:40 Sugar Tumusiime
05 Nov Haemoglobin (Hb)  Low 7.48 -128 eass Brian
07:35 Tumusiime
05 Nov Haemoglobin (Hb)  Normal 1359 0.30  pass Brian
07:30 Tumusiime
04 Nov Creatinine Normal 104.8 120 PASS Brian
07:45 Tumusiime &

Figure 10. Quality control runs.
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Reports

Lab Reports : workload, turnaround times, rejected samples and income by test, client or period, with export to
Excel (CSV).

Y = Christine Nakanwagi
= Search patients.. 4 @
@ GomoClinic = Q p 0 e 6 o Demo Administrator
MENU
Lab Reports — Reprint & Export Client History ~ Rejected Samples
@ Dashboard P P P
CLINICAL Released from to
9, Patients
5 Order Patient Released tests Last released
@ Medical Records
DEMO-KLA-26-LABDBEESSE John Kizza DEMO-KLA-26-000188 5 05 Nov 2026 1714
DIAGNOSTICS
A Laboratory DEMD-KLA-26-LABOBE16S Aisha Nakimuli DEMC-KLA-26-000188 7 05 Nov 2026 16:14
Lobworklict DEHO. LA 261 AB0B@154 Francis Kiwanuka DEMO-KIA-26-000212 a 05 Nov 2026 1614
Critical Results
DEMO-KLA-26-LABDR21ET Betty Nalwanga DEMO-KLA-26-000225 2 05 Nov 2026 14:54
Test Catalogue
QC & Equipment DEMO-EBB-26-LABAGE126 Henry Mugerwa DEMO-EBB-26-000198 ] 04 Nov 2026 17:45
- LabReports
DEMO-KLA-26-LABDO211E Sylvia Nantongo DEMO-KLA-26-000191 5 04 Nov 2026 12:00
PHARMACY & SUPPLIES
DEMO-KLA-26-LABPBE111 Robert Wasswa DEMO-KLA-26-000208 4 03 Nov 2026 10:25
B Stores & Procurement
ATCE T DEMOD-KLA-26-LABDBE112 Winnie Nassali DEMO-KLA-26-000185 6 02 MNov 2026 12245
B Billing DEMO-KLA-26-LABO@@113 Rose Kemnigisha DEMO-KLA-26-000197 B 01 Nov 2026 12:45
Finance DEMO-KLA-26-LAB0BE114 Fatuma Nabukenya DEMO-KLA-26-000199 2 31 Oct 2026 15:45
# Human Resources ) .
DEMO-KLA-26-LABBG@11S Simon Opio DEMO-KLA-26-000202 B 30 Oct 2026 11:45

ADMINISTRATION

B Print selected together

Figure 11. Laboratory reports.
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@ GomocClinic =  Q search patients..

MENU

T & N 0 Brian Tumusiime

Lab Technologist

ra

@ Dashboard Rejected Samples

CLINICAL From

10/07/2026 (=]
9, Patients
By reqson: Contaminated x 1

DIAGNOSTICS

A Laboratory
When Barcode Order
Lab Worklist
05 Nov 5261185008158 DEMO-KLA-26-
14:29 LABOOOID8

Critical Results
Test Catalogue
Showing 1to 1 of 1 entries
QC & Equipment

Lab Reports

PHARMACY & SUPPLIES

2 Stores & Procurement

ADMINISTRATION

) Help & Support

2026 & Gomo Technologies.

To

/06,2026

Patient

Aisha
Nakimuli

Specimen

Urine

Lab Reports

a lter

Search.
Reason By
Contaminated Brian
Heavy squamous cells and mixed flora — not @ mid-stream sample. Patientre-  Tumusiime
instructed.

Previous - Next

Privacy & Policies - GomoClinic

Figure 12. Rejected samples and their reasons.
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© Billing and payments

Services are charged automatically as they are given: consultations, tests, drugs. The cashier receives payment
against the patient’s bill, by cash, mobile money, card, bank or insurance.

The price list

Billing — Billing Items : every chargeable service with its price. Insurance schemes and corporate clients can have
their own tariffs ( Schemes & Tariffs ).

Receiving payment

1. Open the patient’s bill from their record or the cashier screen.

2. Choose what is being paid, the method (cash, mobile money, card, bank) and the reference for non-cash
payments.

3. Save to issue a numbered receipt. Corrections are made by voiding or refunding with a reason, never by
deleting.

Daily collections

Billing — Daily Collections totals the day's receipts by cashier and payment method, ready for banking and end-of-
day sign-off.
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%]
¢

PRy = Mercy Nalwoga
@ GomoClinic =  Q search patients.. a @ Mercy Nalwog

MENU

Daily Collections — 06 Nov 2026
@ Dashboard

CLINICAL A same-day view of what's been collected, grouped by cashier — a lightweight recenciliation aid, not a formal till-session open/close workflow.

.

FINANCE & HR
No collections recorded today.

B Biling
Billing ltems
- Daily Collections
Waiver Approvals
Revenue Reports

ADMINISTRATION

[a] Help & Support

2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 13. Daily collections by cashier and payment method.

Insurance and waivers

e Claims : charges for scheme members are batched into claims and tracked until paid.
e Waiver Approvals : discounts, waivers and write-offs need a reason and an approver.

e Revenue Reports : income by department, service, scheme and period, and the cashier reconciliation.
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@ stores and purchasing

The stores module manages non-drug supplies: reagents, tubes and consumables. A central store issues to
departments against requisitions, and procurement buys from suppliers.

1. Item catalogue. Stores & Procurement — Item Catalogue : each item with its unit, category and reorder level.

2. Requisitions. A department requests items; the store keeper approves and issues them, in full or in part.
Stock and its value go down at the store and the cost is recorded against the department.

3. Procurement. Request quotations, compare them, raise a purchase order and receive the goods. Supplier
delivery performance is tracked.

4. stock-takes. Count the shelves, enter the counts, and approve the variances.

5. Reports. Stock valuation, reorder list, consumption by department and slow-moving items.
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@ Notifications, help and your subscription

Notifications

The bell at the top of every page shows your alerts: replies to your support tickets, invoices and subscription
reminders, and the actions your administrators chose to watch (for example a new staff account). Click an alert to
open what it is about. Help & Support — Notifications lists them all.

If email is set up, alerts can also be emailed to you. Turn alert emails on or off on the Notifications page; account
and password emails are always sent.

PRy = Christine Nakanwagi
® GomoClinic =  Q search patients e ¢ A @ )

Demo Administrator

ey
CLINICAL L

Notifications
9 Patients

. [ Email alerts are on for you. (Email isnt set up on GomoClinic yet, so nothing is ermailed for now.)
@ Medical Records

PHSHESEES Nothing here yet. You will be alerted about support replies, subscription changes and the actions your facility has chosen to watch.
A Laboratory

PHARMACY & SUPPLIES

R Stores & Procurement

FINANCE & HR

B Biling

@ Finance

#& Human Resources

ADMINISTRATION

[l Facility Setup

) Help & Support

User Manual
Support Tickets
- Notifications

@ Users & Access

2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 14. Your notifications, with the email switch.

Getting help from Gomo Technologies

1. Click Help & Support — Support Tickets , then Raise a ticket (or use the link at the bottom of the bell).

2. Give a short subject, the category (question, problem, feature request, billing, data, sign-in or feedback) and
the priority. Choose Urgent only when work is blocked.

3. Describe what you did, what you expected and what happened. Please don't include patients’ personal
details unless asked.

4. You are notified each time Gomo replies. Reply on the ticket to add information, and close it with a rating
once it is sorted.

Page 16 of 21



GomoClinic user manual — Laboratory

PRy = Christine Nakanwagi
@ GomoClinic = @ search patients.. e & oA @ 2

Derno Administrator

e

CLINICAL Raise a support ticket

S Patients
(]
his goes straight to the Gomo Technologies team. Describe what you were doing, what you expected and what happened instead. Please don't include patients’ personal

N details unless the teamn asks for them
@ Medical Records

Subject Category
DIAGNOSTICS
A short summary, e.g. “Lab results not printing” Question | how do ... v
A Laboratory
Priority
PHARMACY & SUPPLIES
Normal ~

Page this is about: /
2 Stores & Procurement
Details

FINANCE & HR

E Biling

& Finance

# Human Resources

ADMINISTRATION

< Send to Gomo support Cancel

[ Facility Setup

) Help & Support

User Manual
- Support Tickets
Notifications

@ Users & Access
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 15. Raising a support ticket.

Super Admins see every ticket their facility has raised; other staff see their own.

Your subscription

Facility Setup — My Subscription (administrators) shows your plan, billing cycle and paid-up date, the modules you
have (including any added for a period), branch and user usage against your plan, and your invoices from Gomo
Technologies. You are reminded before the subscription ends; after a short grace period, sign-in is paused until it is
renewed. Your records are always kept.
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PRy - Christine Nakanwagi
@ GomoClinic = Q@ search patients.. e & oA @ g

Derno Administrator

[E Medical Records

Your plan Modules
DIAGNOSTICS
ey Facility Mengo Diagnostic Laboratery Module How you have i Available
(dermo)
Plan Laboratory A - Core Platform, Configuration & Facility Profile Included in every plan Yes
PHARMACY & SUPPLIES
illing Monthly B - Identity, Access Control & Audit Included in every plan Yes
2 Stores & Procurement Faid up to ENov:20d7 C - Patient Registration & Master Patient Index Included in every plan Yes
Branches 20f3 o
D - Outpatient Department (OPD) / Clinic Management Mot in your subscription  No
FINANEES HH Active users gof15
E-Emergency Department & Triage Not in your subscription No
B Biling 3 Ask about your plan or o module F - Inpatient Department (IPD) — Admission, Ward & Bed Management Not in your subscription No
2 G - Nursing Care, Clinical Charting & Care Plans Not in your subscription No
Finance
H - Operating Theatre & Surgical Services Not in your subscription No
# Human Resources 1 Maternity, Labour Ward & Necnatal Care Not in your subscription  Ne
J- Laboratory Information System (LIS) In your plan Yes
ADMINISTRATION
K - Radiology & Medical Imaging (RIS) Not in your subscription  No
Bl Facility Sett L - Blood Bank & Transfusion Services Not in your subscription  Ne
Facility Profile M - Pharmacy & Drug Management Not in your subscription No
N - Dietetics, Nutrition & Kitchen Services Not in your subscription No
Branches & Units
© - Billing, Insurance & Revenue Cycle Management Included in every plan Yes
Reference Data i " .
P - Medical Records & Health Information Management Included in every plan Yes
Custom Fields Q- Ambulance, Referral & Patient Transport Not in your subscription N
Notification Rules R - Inventory, Procurement & Store Management In your plan Yes
S S - Biomedical Equipment & Facility Maintenance Not in your subseription No
- My Subscription
T Human Resources & Payroll Included in every plan Yes
“:) Help & Support U - Finance & Accounting Included in every plan Yes
V - Quallity Assurance, Infection Control & Compliance Not in your subscription  Ne
@ Users & Access
W - Reporting, Business Intelligence & Dashboards Not in your subscription No

Figure 16. My subscription: plan, modules and invoices.
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° Administration: staff accounts, roles and

settings

This chapter is for your facility's administrators.

Staff accounts

1. Users & Access — Staff Accounts — New Staff Account .

2. Enter the name and email (each email can only be used once across Gomoclinic), the branch and

department, and one or more roles.

3. Set a starting password. If email is set up, the person also receives a welcome email with a link to choose
their own password. They must change the starting password at first sign-in.

4. When someone leaves, edit their account and untick Active. Their history stays; they can no longer sign in,
and they no longer count towards your plan's user limit.

@ GomocClinic

@ Dashboard
CLINICAL

S Patients

[E Medical Records
DIAGNOSTICS

A Laboratory
PHARMACY & SUPPLIES

2 Stores & Procurement
FINANCE & HR

B Biling

& Finance

# Human Resources
ADMINISTRATION

[l Facility Setup

) Help & Support

@ Users & Access

- Staff Accounts

Roles & Permissions

Christine Nakanwagi

= S atents 0 @ G Q @ Demo Administrator
Staff Accounts
Show Search.
25
entries
Name Email Branch Department Status
Brian Tumusiime lab@lab.demo.gomoclinic.com Mengo Diagnostic Laboratory — Mengo Laboratory Active m
Christine Nakanwagi admin@lab.demo.gomoclinic.com Mengo Diagnostic Laboratory — Mengo Quality & Infection Control Active @
Godfrey Opio stores@lab.demo.gomoclinic.com Mengo Diagnostic Laboratory — Mengo Main Store Active m
Isacc Ssali records@lab.demo.gomoclinic.com Mengo Diagnostic Laboratory — Mengo Medical Records Active m
Ivan Ssenyonga radiologist@lab.demo.gomaclinic.com Mengo Diagnostic Laboratory — Mengo Radiology Active @
Joan Kabahweza labsup@lab.demo.gomoclinic.com Mengo Diagnostic Laboratory — Mengo Laberatory Active @
Mercy Nalwoga cashier@lab.demo.gomoclinic.com Mengo Diagnostic Laboratory — Mengo Finance & Accounts Active m
Robert Kiggundu accounts@lab.demo.gomaoclinic.com Mengo Diagnostic Laboratory — Mengo Finance & Accounts Active W
Ruth Achieng doctor@lab.demo.gomoclinic.com Mengo Diagnostic Laboratory — Mengo Outpatient Department Active @
Showing 1to 9 of 8 entries Previous - Next

Roles and permissions

Figure 17. Staff accounts.

You create the roles your facility needs, with any names you like (for example Pharmacist, Cashier, Lab

Teohno/ogist). For each role, tick what it may do in each module: view, create, edit, delete. A person can hold
several roles, and a role can be limited to one branch. The Super Adminrole is fixed and can do everything.
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PRy = Christine Nakanwagi
@ GomoClinic = @ search patients.. e & oA @ 2

Derno Administrator

@ Dashboard

Roles & Permissions
CLINICAL

2, Patients Show search
25 v
[E Medical Records entries
DIAGNOSTICS o
Name Scope Permissions Staff Status
A Laboratory
Accountant Global template 53 1 Activa m
Ledger, budgets, payables, assets and financial reports (demo example role — rename or change freely)
PHARMACY & SUPPLIES
Cashier Global template 21 1 Active m
2 Stores & Procurement Receipts, callections and patient statements {demo example role — rename or change freely)
FINANCE & HR Demo Administrator Global template 472 1 Active m
Full access to every module, for exploring the demo (demo example role — rename or change freely)
B Biling
Doctor Global template 219 1 Activa m
Fifarce Consults, admits, operates and orders investigations (demo example role — rename or change freely)
o Lab Technologist Global template 64 & Active m
## Human Resources Samples, results, QC and blood bank (dema example role — rename or change freely)
DL ITE AN Records Officer Global template 49 1 Active m
Registration, appeintments, queue and records filing (deme example role — rename or change freely)
[l Facility Setup
Store Keeper Global template 31 1 Active m
O Help & Support Stores, requisitions, receiving and stock-takes (demo example role — rename or change freely)
@ Users & Access Showing 1to 7 of 7 entries Previous - Next
Staff Accounts
Roles & Permissions i . =3
2026 & Gomo Technologies. Privacy & Policies - GomoClinic
. = Christine Nakanwagi
Search patients.. 4 @
¥ GomocC = a P L8 6 a Demo Administrator

@ Dashboard

Edit Role € Back
CLINICAL
. Role Name Scope Status
Patients :
Accountant Global template (any branch) v 0 Active

[E Medical Records

Choosing a branch filters the permission list below to modules

active there. A global template stays assignable at any

DIAGNOSTICS branch

A Laboratory Description

Ledger, budgets, payables, assets and financial reports (demo example role — rename or change freely)
PHARMACY & SUPPLIES

R Stores & Procurement

FINANCE & HR
Permissions

g Billing Action-level toggle per module (view [ create [ edit | delste). Unlisted modules aren't active for the selected scope.

Module View Create Edit Delete All
Finance

A — Core Platform, Configuration & Facility Profile

# Human Resources Al — Facility Profile & Deployment Configuration

A2 — Branch/Site & Department Registry

ADMINISTRATION

A3 — Reference Data & Code Tables

[ Facility Set A4 — system Settings & Localisation

A5 — Notification & Communication Engine

) Help & Support

AB — Document & Records Management
@ Users & Access B — Identity, Access Control & Audit

Bl — User & Role Management
Staff Accounts
B2 — Permissions & Delegation

HOIS S Pemlesions B3 — single sign-On & Session Control

BA — Avidit Trail

Figure 19. Setting a role's permissions, module by module.
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Give people only what they need.
A cashier does not need to edit patient records; a clinician does not need payroll. Narrow roles
protect patient privacy and make mistakes less likely.

Facility settings

e Facility Setup — Facility Profile : your branches, their facility type, and which modules each branch uses
(within your plan).

e Branches & Units : departments, wards, stores and service points.

« Reference Data : every drop-down list in the system (for example payment methods, sample types, incident
types). Add, rename or retire values without calling Gomo.

e Custom Fields : extra fields on records your facility needs.

e Notification Rules : choose which recorded actions alert whom, for example alert all Super Admins when a
staff account is changed.

Need a module you don't have?
Raise a support ticket with the category Billing & subscription. Gomo Technologies can add a
module to your plan, or give it to you for a set period.

GomoClinic by Gomo Technologies - Screenshots show demo facilities with made-up people and data.
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