GomoClinic user manual — Hospital

GOMOCLINIC USER MANUAL

Hospital

Hospitals and health centres with outpatient, emergency, inpatient, theatre,
maternity, diagnostics, pharmacy, stores, HR and finance.

Screenshots come from GomoClinic Demo Hospital, a demo facility with made-up patients and staff.
Your own screens show your facility's data, and only the modules in your plan. Edition: 5 October 2026.

Contents
1. Getting started 9. Imaging and blood bank
2. Patients, appointments and the queue 10. Pharmacy: stock, dispensing and sales
3. Consultations (outpatient) 11. Billing and payments
4. Emergency and triage 12. Stores and purchasing
5. Admissions, wards and nursing 13. Staff, payroll and finance
6. Theatre 14. Quality, equipment and ambulance
7. Maternity: antenatal, labour, newborn and family 15. Notifications, help and your subscription
planning 16. Administration: staff accounts, roles and settings

8. Laboratory
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@ Getting started

GomoClinic runs in a web browser (Chrome, Edge, Firefox or Safari) ona computer, tablet or phone. Nothing needs
installing. Your facility has its own private space: nobody outside your facility can see your records.

Signing in
1. Open https://gomoclinic.com/login (or the address your administrator gave you).

2. Enter the email your administrator registered for you, and your password.

3. Click Signin . You land on your dashboard.

¥ GomocClinic

Hospital & Health Facility Management

Welcome back

Sign in to continue to GomoClinic.

Email

you@facility.org

Password Forgot password?

Enter password

© Role-based access  # Encrypted sessions D Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 1. The sign-in page. Everyone at your facility signs in here.

The first time you sign in, GomoClinic asks you to choose your own password (at least 10 characters). If you
received a welcome email, use its Set my password button instead: the link works once and expires after 72 hours.

Forgot your password?

1. On the sign-in page click Forgot password? .
2. Enter your email and click Email me areset link .

3. Open the email and click Reset my password within 60 minutes, then choose a new password.
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¥ GomocClinic

Hospital & Health Facility Management

Forgot your password?

Enter the email you sign in with and we'll email you a link to
choose a new one.

Email

you@facility.org

Email me a reset link

Back to sign in

® Role-based access i Encrypted sessions @ Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 2. Requesting a password reset link.

No email arrived?
Check your spam folder. Your facility administrator can also issue you a new password from
Users & Access — Staff Accounts .
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Finding your way around

@ GomocClinic

Daniel Mukasa
Search patients.. H- DM
Q P @ & Q Demo Administrator

MENU
a pastboard E E o
cunicaL ACTIVE PATIENTS TODAY'S APPOINTMENTS WAITING NOW COLLECTED TODAY
55 0 1 0.00
S Patients
& OQutpatient (OPD) . i
Today's Appointments View All Quick Actions

¥i Emergency

&* Register Patient

I & Book Appointment |

kq Inpatient No appointments booked for today.

O Theatre

| £ Walk-in Queue Ticket I
R2 Maternity

) Recently Registered Patients View Al | © Manage Queues I
@ Medical Records
DIAGNOSTICS Search
Queue Snapshot View Al
& Laboratory Patient No. Name Registered
® Radiology - Unknown Adult female ~40 yrs, pedestrian, Northern Bypass 29 Oct 2026 10:32 Laboratary Now: DEMO-LAB-
GomoClinic Demo Hospital — 002
- Unknown Adult male ~30 yrs, boda boda crash Bombo Road 29 Oct 2026 10:32 @ " -
(O Blood Bank kampala 2waiting
o anl
DEMO-KLA-26-208055  Isaac Nsubuga 29 Oct 2026 08:26 a Main Pharmacy Now: DEMO-PHA-
PHARMACY & SUPPLIES GomoClinic Demo Hospital — 002
DEMO-KLA-26-200254 Betty Nalwanga 29 Oct 2026 08:26 Kampola siing
Pharmacy :
DEMO-KLA-26-20e53  Ronald Sserwadda 29 Oct 2026 08:26
> Outpatient Department Now: DEMO-OPD-
GomoClinic Demo Hospital — 005
3 Stores & Procurement Showing 1t0 5 of & entries Previous . Next Kampala 7 walting

Y] Dietetics

Figure 3. The dashboard: today's figures, quick actions and recent activity.

e Left menu: every module you are allowed to use, grouped by area. You only see what your role permits and
what your facility's plan includes, so two colleagues may see different menus.

« Search patients (top left): type a name, phone number or patient number from any page.
« Bell (top right): your notifications. A red number shows how many are unread.

 Your name (top right): change password, Help & support, notifications, your facility's subscription and sign
out.

e The palette and moon icons change the colours and switch between light and dark mode.

Sign out on shared computers.
Click your name, then Sign out . GomoClinic also signs you out after a period without activity.
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© Patients, appointments and the queue

Every patient has one record that follows them through the facility: registration details, next of kin, allergies, visits,
results, prescriptions and bills.

Registering a patient

. Goto Patients — Patients and click Register Patient (also on the dashboard under Quick Actions).

2. First search by name or phone to make sure they are not already registered. Duplicate records split a
person'’s history.

3. Fill in the details. Fields with a red star are required. Add allergies here: they show as a red alert on every

screen for that patient.

4. Click save . GomoClinic gives the patient a number such as DEMO-KLA-26-000158, made from the branch
code, year and a running number.

Isaac Ssali

ini = Search patients..
@ GomocClinic = Q P Records Officer

QD
@
D

MENU
@ Dashboard Patient Registration & Master Patient Index
CLINICAL
Search by name, phone, patient no. or national ID All branches ~
9, Patients
Show search
- Patients 5
Appointments entries
Queue
Patient No. Name Phone Date of Birth Branch Status
% Outpatient (OPD)
- Unknown Adult female ~40 yrs, pedestrian, = = GomoClinic Demeo Hospital — Active
Northern Bypass Kampala View
[E Medical Records (i i
FINANCE & HR - Unknown Adult male ~30 yrs, boda boda crash = = GomoClinic Demo Hospital — Activa @
Bombo Road Kampala View
E Biling
DEMO-KLA-26- Ronald Sserwadda +256772383003 13 May 1991 GomoClinic Demo Hospital — Active @
ADMINISTRATION Saoe Kampala View
[a] Help & Support DEMO-KLA-26- Betty Nalwanga +256772400922 06 Apr 1978 GomoClinic Demo Hospital — Active @
ageass Kampala View
DEMO-KLA-26- Isaac Nsubuga +256772408841 28 Feb 2025 GomoClinic Demo Hospital — Activa @
828955 Kampala View
DEMO-KLA-26- Robert Wasswa +256772266299 05 May 1962 GomoClinic Demo Hospital — Active @
0@e037 Kampala View
DEMO-KLA-26- Mary Nakato +256772290056 15 Jan 2024 GomoClinic Demeo Hospital — Active @
[LLEEE] Kampala View
DEMD-KLA-26- Esther Nalubega +256772274218 29 Mar 1996 GomoClinic Demo Hospital — Active

Figure 4. The patient list. Search, filter, and open a record.
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Isaac Ssali
Records Officer

B Biling & Edit Patient I Merge Duplicate

@ GomocClinic =  Q Search patients..

Q2
?
D

MENU
& Back to search = Timeline

@ Dashboard

CLINICAL Patient Next-of-Kin & Emergency Contacts

9' Patients None recorded yet.
- Patients Full Name Relationship Phaka
Emergency
- - T
Appointments - contact -

Queue
. Unknown Adult female ~40 yrs, Allergies
o B R ERT pedestrian, Northern Bypass
[E Medical Records : None recorded.
Active
FINANCE & HR Allergen Severity Reaction Notes
— w +
B Billing Demographics -
ADMINISTRATION Date of Birth -
Clinical Alerts

National ID =

[} Help & Support
Blood Grouy - No active manual alerts
Phone =
Ermail New Alert (e.g. difficult airway, fall risk)

mail —
4 Add
Address -
Occupation =
Employer =
Certificates & Reports B Issue Certificate

None issued yet.

Figure 5. A patient record, with alerts, visits and history in one place.

Appointments

Book future visits at Patients — Appointments . Choose the patient, clinician, date and time. GomoClinic warns you if
the slot clashes with another booking. On the day, mark the patient as arrived to put them in the queue.

Page 6 of 40



GomoClinic user manual — Hospital

n Isaac Ssali
Records Officer

Q2
¢

@ GomocClinic =  Q Search patients..

MENU

@ Dashboard Appointments # walk-in B Book Appointment
CLINICAL
Select a room [ service point ~ 1/06/2026 [u]

9, Patients

Patients Pick a room/service point and date to see its booking calendar.

- Appointments

- Queue

% Outpatient (OPD)
[E Medical Records
FINANCE & HR

E Biling

ADMINISTRATION

[} Help & Support

2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 6. Appointments for the day and the coming week.

The queue

Walk-in patients get a queue ticket from the dashboard ( Walk-in Queue Ticket ) or Patients — Queue . Staff call the
next person from their service point, and the queue shows who is waiting, being served or done, with waiting times.
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® GomocClinic

MENU

@ Dashboard

CLINICAL
Patients

Patients
Appointments

Queue
% Outpatient (OPD)
[E Medical Records
FINANCE & HR
E Biling
ADMINISTRATION

[} Help & Support

Q, Search patients..

Q2
¢
o

Isaac Ssali
Records Officer

Queue & Token Management

Ambulance Services
GomoClinic Demo Hospital — Kampala
Now serving: —

Waiting: o

Clinic Laboratory
GomoClinic Demeo Clinic — Entebbe
Now serving: —

Waiting: o

Finance & Accounts
GomoClinic Derno Hospital — Kampala
Now serving: —

Waiting: o

Kitchen & Nutrition
GomoClinic Demo Hospital — Kampala
Now serving: —

Waiting: o

Biomedical Engineering

GomoClinic Demo

spital — Kampala
Now serving: —
Waiting: o

YLLELYONEILE | Display Screen

Clinic Pharmacy

GomoClinic Demo Clinic — Entebbe
Now serving: —

Waiting: o

Human Resources
GomeClinic Demno Hospital — Kampala
Now serving: —

Waiting: o

Manage Queue [[RERGIESSEE]

Laboratory

GomoClinic Derno Hospital — Kampala
Now serving: DEMO-LAB-002
Waiting: 2

YLLELYONEILE | Display Screen

Blood Bank

Gom

ic Demo Hospital — Kampala
Now serving: —
Waiting: @

Emergency Department
GomeClinic Demo Hospital — Kampala
Now serving: —

Waiting: o

Intensive Care Unit
GomoClinic Demo Hospital — Kampala
Now serving: —

Waiting: o

Main Pharmacy
GomoClinic Demo Hospital — Kampala

Now serving: DEMO-PHA-002
Waiting: 2

Figure 7. The queue: who is waiting and for how long.
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€© consultations (outpatient)

The outpatient module covers the consultation from triage to the doctor's plan: vitals, diagnosis, prescriptions,
laboratory requests, referral and follow-up.

The OPD board
Outpatient (OPD) — OPD Board lists today's encounters with their status. Click a patient to open the encounter.

fal RA Ruth Achieng

ini — Search patients..
@ GomocClinic = Q pa Doctor

QD
¢

MENU

CLINICAL

P, Patients No open OPD encounters today.

% Outpatient (OPD)
- OPD Board
Doctor Diary
Referrals

Follow-up & Recall
Emergency
Inpatient

Theatre

Maternity

[E Medical Records

DIAGNOSTICS

A Laboratory

® Radiology

() Biood Bank

2026 @ Gomo Technologies. Privacy & Policies - GomoClinic

Figure 8. The OPD board: today's consultations.

Conducting a consultation

1. Vitals. The nurse or doctor enters weight, height, blood pressure, temperature, pulse and oxygen saturation.
Out-of-range values are flagged automatically (for example Fever or Low Sp0O2).

2. Chief complaint and notes. Record the presenting complaint and examination findings.
3. Diagnoses. Add one or more diagnoses with a code and description, and mark the primary one.

4. E-Prescription. Choose the drug, dosage, frequency, duration and instructions, then click + .The
prescription goes straight to the pharmacy queue, and allergies and interactions are checked.

5. Lab tests. Order tests; results appear on this page as soon as the laboratory releases them, with abnormal
values highlighted.

8. Finish. Book a follow-up or a referral if needed and close the encounter. Charges for the consultation, tests
and drugs go to the patient's bill.
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PRy = Ruth Achien:
® GomoClinic = Q, Search patients.. i @ 6 Q ° Doctor &
MENU
€ Back to OPD Board Cancel Encounter
@ Dashboard
CLINICAL Simon Opio Diagnoses
Patients Patient No. DEMO-KLA-26-8E8168 search
Room Outpatient Department
% Outpatient (OPD) F ’ o ’
Provider Ruth Achieng Code Description Primary
OPD Board Chief Complaint Cough for 3 weeks with 7030 Presumptive pulmonary tuberculosis — sputum GeneXpert requested Primary
night sweats and weight
Doctor Diary loss Showing 1to 1 of 1 entries Previous - Next
Ref " Status Open
it Code (free text) Description
Follow-up & Recall
[E Medical Records Vitals
DIAGNOSTICS Weight 58.00 kg E-Prescription
Height 17200 cm
A Laboratory MNone recorded
BP ns/74
PHARMACY & SUPPLIES Temp 37.9°C Drug Dosage Frequency Duration (days) Instructions
= S e | g oo
Pharma
@ ¥ spo2 94%
FINANCE & HR
A Fever A LowSpo2 Lab Tests
B Biling
Wweight (k Height (cm
gt (ka) ght fem) DEMO-KLA-26- LABBBRBSE oIt
ADMINISTRATION
Alanine Aminotransferase (ALT) 96 U/L (high) ref 7.000-55.000
O Help& S “ BP Systolic BP Diastolic )
=} HElp & Suppol Aspartate Aminotransferase (AST) 188 U/L (high) ref 8.000-48.000
Alkaline Phosphatase (ALP) 164 U/L (high) ref 40.000-129.000
Temp (°c) Pulse (bpm)
Total Bilirubin 34 umol/L (high) ret 3.000-21.000

Figure 9. An encounter: vitals with automatic warnings, diagnoses, e-prescription and lab results.

Doctor diary, referrals and follow-ups

e Doctor Diary : each clinician’s sessions, leave and bookings.
e Referrals : referrals to specialists or other facilities, with their status.

e Follow-up & Recall : patients due back, so nobody is forgotten.
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@ Emergency and triage

The emergency department works from the Emergency — ER Board . Patients arriving unknown can be registered
quickly and completed later.

1. Arrival. Register the patient (or a quick unknown-patient record) and open an ER attendance.

2. Triage. Record vitals and the triage category. The board orders patients by urgency, so the most critical are
seen first.

3. Treatment. Orders, notes, procedures and medicines are recorded against the attendance.

4. Outcome. Discharge home, admit to a ward (the admission is created from here), refer out, or record a
death in the Death Register .

PRy — 5 Florence Nabirye
= Search patients.. el FN
[ T = aq p e ¢ Nurse
MENU
® Dashboard Emergency Department Board @ Register Arrival  [ESLTESEEEY
CLINICAL
Search,
S Patients
Visit No. Patient Chief Complaint Acuity Time to Review Status
& OQutpatient (OPD)
DEMO-KLA-26- Agnes Achan Vomiting and diarrhoea since last night, MotTriaged — — Waiting Triage L)
A Emergency ER8808ES feeling weak Open
- ERBoard DEMO-KLA-26- Unknown Adult male ~30 yrs, boda Boda boda crash — head injury, drowsy, RED A N296 min In Treatment
N ER@oDEES boda crash Bombo Road  unidentified bleeding from scalp overdue
Death Register
Inpatient DEMO-KLA-26- Andrew Tumwine High fever and two convulsions at home RED £ 1261 min In Treatment
ERe0022E this morning overdue
A2 Maternity
DEMO-KLA-26- Judith Akello Severe lower abdominal pain and light YELLOW AN21min In Treatment 9
Gl Mestical R ERE00887 bleeding; missed period 7 weeks overdue Open
DIAGNOSTICS DEMO-KLA-26- Irene Namatovu Cut wound on the left palm from a kitchen GREEN A 11166 min Triaged
ERS0888E knife overdue
A Laboratory
Showing 1to 5 of 6 entries Previous - Next
PHARMACY & SUPPLIES
Pharmacy
Y] Dietetics
ADMINISTRATION
) Help & Support
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 10. The ER board, ordered by triage category.
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@ Admissions, wards and nursing

Patients who stay are admitted to a ward and bed. Nurses chart care, give medicines and hand over between

shifts until discharge.

Admitting a patient

1. Admit from the consultation, the emergency board, or Inpatient — Admissions .

2. Choose the ward and a free bed, the admitting clinician and the reason.

3. Bed-day charges are added to the bill automatically for each day of the stay.

@ GomocClinic

MENU
@ Dashboard
CLINICAL
Patients
Outpatient (OPD)
i Emergency
Inpatient
Admissions
Wards & Beds

Shift Handovers

Nurse Roster
R2 Maternity
[E Medical Records
DIAGNOSTICS
A Laboratory
PHARMACY & SUPPLIES
Pharmacy
¥1 Dietetics

ADMINISTRATION

Q, Search patients..

Nurse

Florence Nabirye

Inpatient Admissions

Average bed-turnaround time: 620.0 hours (across 3 bed reassignments).

Show
25 v

entries

Admission No.

GDHB1-26- IPOEEER2

GDHE1-26-IPEGERE3

GDHE1-26-IPEBR2ES

GDHB1-26- IPPEEEES

DEMO-KLA-26-

IPEBEEZE

DEMD-KLA-26-
S GELEESEY

DEMO-KLA-26-
GELEEE

DEMO-KLA-26-
IPEBEE2E

Patient

Jane D. GDHOI-26-000002

Jane Doe GDHO1-26-000001

Peter Okello GDHOI-26-000011

Grace Namuli GDHO1-26-
000012

Christine Apio DEMO-KLA-26~
000022

Robert Wasswa DEMO-KLA-
26-000037

Mary Nakato DEMO-KLA-26~
000040

John Kizza DEMO-KLA-26-
000017

ward [ Bed

General Ward A — Bed
Al

General Ward A — Bed
A2

General Ward A — Bed
A3

Ward B (Medical) — Bed
Bl

Medical ward — Bed M-
05

Medical Ward — Bed M-
02

Paediatric Ward — Bed
P-02

Surgical Ward — Bed S-
01

Diagnosis

Pneumonia, IV antibiotics

Pneumonia

Diabetes mellitus

Renal impairment

Severe community-acquired
pneumonia with sepsis

Congestive cardiac failure (NYHA 1v)

Severe acute malnutrition with
pneumonia

Open fracture right tibia (Gustilo ) —

boda boda crash

© New Admission Ward & Bed Occupancy

Admitted

09 sep

2028

21 Sep 2026

21 Sep 2026

21 sep 2028

23 Oct 2026

23 Oct 2026

24 Oct 2026

24 0ct 2026

Figure 11. Current admissions with ward, bed and length of stay.

Search.

Est. Discharge

28 Oct 2026

28 Oct 2028

29 Oct 2026

29 Oct 2026

Open

Open

Open

Open

=]
H E E l . l l E
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RS — g Florence Nabirye
@ GomoClinic =  Q search patients.. e 6 a i &
MENU
Ward & Bed Occupanc Admissions
@ Dashboard P t
CLINICAL Wardiiame class Daily Rate Branch i
) General ~ Gomo Demo Hos..
9, Patients
Qutpatient (OPD’ . .
5 272 Intensive Care Unit icu Rate: 350,000.00]day
i Emergency
Bed ICU-01 Bed ICU-02 Bed ICU-03
Inpatient Occupied Occupied Available
Henry Mugerwa  George Ochan Avaable: &
Admissions
© Wards & Beds Bed number Isolation bed

Shift Handovers

Nurse Roster

Isolation Unit General  Isolation Rote:50,000.00/day | () Deactivate

R2 Maternity

Bed ISO-01 Bed ISO-02

Qccupied Available

[E Medical Records

Kenneth Aysbare =
v
DIAGNOSTICS Available

A Laboratory Bed number isolation bad Add Bed
PHARMACY & SUPPLIES

S Maternity Ward ceneral Rats: 40,000.00/day

Dietetics

" Bed MT-01 Bed MT-02 Bed MT-03 Bed MT-04 Bed MT-05 Bed MT-06
Cecupied Occupied Occupied Occupied Available Available

SURSHEIA S AishaMokimuli  Hope Ainembabazi  Fatuma Nabukenya  Esther Nalubega AGEilaBlE T e

Figure 12. Wards & Beds: occupancy at a glance.

Nursing care

e Medication administration record. Each dose is given and signed for on time. Missed and late doses stand
out.

e Vitals and fluid charts. Readings outside safe ranges are flagged.

e Care plans and nursing notes, per shift.
e Shift Handovers : what the next shift needs to know, signed by both nurses.

e Nurse Roster : shifts and swap requests.

Transfer and discharge

Move a patient to another bed or ward from the admission page; the history moves with them. At discharge, write
the discharge summary and medicines to take home. The final bill is ready for the cashier.

Page 13 of 40



GomoClinic user manual — Hospital

o Theatre

The theatre module takes an operation from booking to recovery.

1. Book. Theatre — Theatre Schedule : choose the theatre room, date, time, surgeon and procedure. Room

clashes are refused.

2. Pre-operative checklist and consent. The patient cannot go in until the checklist is complete and consent is

recorded.

3. Intra-operative record and anaesthesia record: times, team, findings, monitoring, drugs given.

4. Recovery: post-operative observations until the patient returns to the ward.

5. Consumables and instruments: items used are charged, and instrument sets are tracked through

sterilisation ( Instruments & Sterilisation ).

® GomocClinic = Q, Search patients...

> Theatre

A\ Instrument-set alerts

O heoira Suhedids « Laparotomy Set: only 10of 3 available (par level 2).

Samuel Okello
[3 @ & g' b Doctor

Instruments & Sterilisation

Theatre Schedule — Friday, 06 Nov 2026

22 Maternity >

[E Medical Records Listed by case priority — emergencies first, then urgent, then elective — and by start time within each.

¢ Today > Rooms © Book Slot

DIAGNOSTICS
No cases scheduled for this day.
A Laboratory
® Radiology
() Blood Bank Postponed — awaiting a new slot
PHARMACY & SUPPLIES
Search,
# Phammacy
Case Patient Procedure Originally Reason
Y] Dietetics DEMO-KLA-26-THB@2a14 Lydia Nampijja  Excision biopsy, left breast lump 29 Oct10M Displaced by emergency case DEMO-KLA-26-THO00015 Re-slot
OPERATIONS Showing 1to 1of 1 entries Previous - Next
65 Ambulance & Referral
FINANCE & HR In Recovery
E Biling
Search
ADMINISTRATION
Case Patient Procedure ‘Out of theatre
O Help & Support DEMO-KLA-26-THE80013 Paul Odongo Herniotomy and Lichtenstein mesh repair, right 29 Oct 08:26

Figure 13. The theatre schedule.
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€@ Maternity: antenatal, labour, newborn and
family planning

The maternity module follows a mother from her first antenatal visit through labour and delivery to postnatal care,
and keeps a record for every baby.

Antenatal care

1.Open Maternity — Antenatal Register and register the pregnancy for the patient: last menstrual period (the
expected delivery date and gestation are calculated), gravida and parity, and risk factors.

2. At each visit record the observations, tests and advice. High-risk pregnancies are flagged on the register.

Harriet Akello

® GomocClinic = Q, Search patients...
= i Midwife

2
@
D

MENU

@ Dashboard Antenatal Care Register — Active Pregnancies © Register Pregnancy

CLINICAL
High-risk pregnancies are listed first, then by nearest expected delivery date

S Patients

search
kQ Inpatient
Patient Gestation EDD Visits Last Visit Risk
82 Maternity
Doreen Asiimwe DEMO-KLA-26-000048 29 wks 18 Jan 2027 4 26 Oct 2026 Highrisk (2) m
Antenatal Register
Annet Nanyonga DEMO-KLA-26-000044 33 wks 21 Dec 2026 5 26 Oct 2026 Highrisk (1) @
Labour Ward
Newboms & Postnatal Aisha Nakimuli DEMO-KLA-26-000018 40 wks 03 Nov 2026 7 20 Oct 2026 Routine m
Neonatal Unit
Sylvia Nantongo DEMO-KLA-26-000020 25 wks 15 Feb 2027 3 26 Oct 2026 Routine ﬁ
Family Planning
ACHTEATHol HOporT Agnes Achan DEMO-KLA-26-000052 21 wks 15 Mar 2027 2 26 Oct 2026 Routine m
[E] Medical Records Winnie Nassali DEMO-KLA-28-000024 17 wks 12 Apr 2027 2 26 Oct 2026 Routine ﬁ
DIAGNOSTICS
Irene Namatovu DEMO-KLA-26-000050 13 wks 10 May 2027 1 19 Oct 2026 Routine @
A Laboratory
Showing 1to 7 of 7 entries Previous - Next
ADMINISTRATION
) Help & Support
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 14. The antenatal register, with gestation and risk flags.

Labour and delivery

1. On admission in labour, open the case in  Maternity — Labour Ward .

2. Chart the partograph as labour progresses: cervical dilatation, contractions, fetal heart rate, maternal vitals.
Readings that cross the alert and action lines are highlighted.

3. Record the delivery: time, mode, outcome, blood loss, and the baby (or bobies), with APGAR scores.
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@ GomocClinic =  Q Search patients..

MENU

Harriet Akello
e ¢ o HA

i Midwife

@ Dashboard Labour Ward
CLINICAL
9, Patients

g Inpatient
Labour No.

R Maternity

DEMO-KLA-26-1 8800805

Antenatal Register

b e Showing 1to 1of 1 entries
Newbomns & Postnatal
Neonatal Unit

Family Planning

Maternal Report
[E Medical Records
DIAGNOSTICS
A Laboratory

ADMINISTRATION

) Help & Support

2026 & Gomo Technologies.

@ Admit to Labour

Women in labour first, then deliveries from the last 7 days.

search

Patient Onset Status Delivery

Aisha Nakimuli DEMO-KLA-26-000018 29 Oct 03:41 In fabour - m

Previous . Next

Privacy & Policies - GomoClinic

Figure 15. The labour ward board.

Newborns, postnatal care and the neonatal unit

Each baby gets their own record, linked to the mother, under Newborns & Postnatal . Postnhatal checks for mother
and baby are recorded here. Babies who need special care are admitted to the Neonatal Unit , where observations

and feeds are charted.

Family planning and reports

Record family planning clients, methods given and return dates in Family Planning . The Maternal Report totals

deliveries, outcomes, complications and births for any period, ready for monthly reporting.
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© Laboratory

The laboratory module takes a test from the request to a verified, printed result: samples are labelled and tracked,
results are checked against reference ranges, and critical values must be phoned through before release.

The worklist

Laboratory — Lab Worklist shows every order with its priority (STAT orders first), status and source (OPD, ward,

emergency or walk-in).

® GomocClinic

MENU

@ Dashboard

CLINICAL

S Patients

DIAGNOSTICS

A Laboratory

- Lab Worklist
Critical Results
Test Catalogue

QC & Equipment

Lab Reports
(@ Blood Bank
PHARMACY & SUPPLIES
{3 Stores & Procurement

ADMINISTRATION

) Help & Support

= Q, Search patients...

D
@
D

Brian Tumusiime
Lab Technologist

Laboratory Worklist

STAT first, then urgent, then routine; oldest first within each.

Show
25 v

entries

Order

GDHB1-26-LABBERBES

DEMO-KLA-26-LABBER212

GDHE1-26-LABERREEE

DEMO-KLA-26-LABBEE214

GDHB1-26-LABBERBET

GDHB1-26-LABBEEEES

GDHE1-26-LABEERRET

GDHB1-26-LABGEEE1E

DEMD-KLA-26-LABBBEE12

DEMO-KLA-26-LABBEE222

DEMO-KLA-26-LABEEEE1S

Processing an order

Priority

STAT

STAT

URGENT

URGENT

ROUTINE

ROUTINE

ROUTINE

ROUTINE

ROUTINE

ROUTINE

ROUTINE

Patient

Jane D. GDHOI-26-000002

Andrew Tumwine DEMO-KLA-26-000029

Jane D. GDHOI-26-000002

David Okot DEMO-KLA-26-000025

Jane D. GDHOI-26-000002

Jane D. GDHOI-26-000002

Jane D. GDHOI-26-000002

Peter Okello GDHOI-26-00001

Christine Apio DEMO-KLA-26-000022

Joseph Ssempijja DEMO-KLA-26-000023

Paul Odonao DEMO-KLA-26-000049

Source

Opd

Opd

Opd

Opd

Opd

Opd

Opd

Walk-In

Opd

Opd

Walk-In  Home

Figure 16. The lab worklist.

Placed

21 sep 07:06

29 Oct 09:01

21 Sep 07:07

28 Oct 09:41

21 sep 07:09

21 sep 07:09

21 sep 07:10

21 Sep 07:35

29 Oct 08:46

29 Oct 09:26

29 Oct 09:56

w completed (14d) © walk-in Order

Progress

1/3 released

0/6 released crRmcAL

0/3 released

0/5 released

0/1 released

0/l released

0/3 released

0/l released

0/5 released

0/5 released

0/6 released

Search.

Status

In Progress

inProgress

inProgress

inProgress

In Progress

In Progress

In Progress

Ordered

In Progress

inProgress

Orderad

1. Collect and label. Open the order and print the barcode Label for each sample. Mark the sample received

in the lab. Every step is kept in the sample’'s chain of custody.

2. Reject if unsuitable (haemolysed, clotted, wrong tube...): choose the reason and click Reject . The requester

is told and a new sample can be taken.

3. Enter results. Each value is checked against the reference range for the patient's age and sex: high and low
values are marked, and critical values are flagged in red.

4. Verify. A second person verifies the results.

5. Release. Click Release . The result appears to the requester at once.
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® GomocClinic

MENU

@ Dashboard

CLINICAL

9, Patients

DIAGNOSTICS

A Laboratory

= Lab Worklist
Critical Results
Test Catalogue

=~ QC & Equipment

Lab Reports
() Blood Bank
PHARMACY & SUPPLIES
2 Stores & Procurement
ADMINISTRATION

) Help & Support

Q, Search patients..

Brian Tumusiime
Lab Technologist

8 Result Report

Samples & Chain of Custody

5268921600807 @ Label
serum — Glucose (fasting)
ot —ramon. v | s ]
» Custody log (2)
5268921600808 @ Label
Whole Blood — Haemoglobin, Malaria RDT
ot ramon. | e ]
» Custody log (3)
Tests & Results
Glucose (fasting) cLu Ordarad
Waiting for the sample to be collected and received at the bench.
Resultad

Haemoglobin Ha

Result: 14.5 aldL w  ret 1000 - 14000

Figure 17. An order: sample barcode and chain of custody, results with reference ranges, and a critical

Critical values

value waiting to be acknowledged.

A result in the critical range cannot be released until you record who you notified and when.

Open ones are listed under Critical Results .

Test catalogue, quality control and equipment

e Test Catalogue :tests and panels, sample types, reference ranges by age and sex, turnaround times and

prices.

e QC &Equipment : daily control results (out-of-range runs are flagged) and analyser maintenance and

calibration.

Reports

Lab Reports : workload, turnaround times, rejected samples and income by test, client or period, with export to

Excel (CSV).
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© 'maging and blood bank

Radiology

Imaging requests from clinicians arrive on the Radiology — Imaging Worklist . The radiographer performs the study
and records contrast and radiation dose. Images are attached, and the radiologist writes and signs the report,
which goes straight back to the requester. Contrast allergies and pregnancy are checked before the study.

PRy — Esther Kyomugisha
= Search patients.. F
[ T = e p e 6 n R
MENU
@ Dashboard Imaging Worklist [ open [EESSEEIN  © new order
CLINICAL
i mocies | I e e
9, Patients " " .
STAT first, then urgent, then routine; scheduled studies by time, unscheduled last.
DIAGNOSTICS Show search
25 v
® Radiology entries
- Imaging Worklist
Accession Priority Patient Study Room / time Status
Study Retrieval
DEMO-KLA-26- STAT Robert Wasswa DEMO-KLA-26- CT head (non-contrast) et CT Suite Complated @
LXEOR R THGEEEeR19 000037 29 Oct 08:26
Imaging Setup
DEMO-KLA-26- STAT Brian Lwanga DEMO-KLA-26- X-ray — limb 1| extremity (2views) unscheduled Ordered @
ADMINISTRATION IMGBE8827 000047 X-Ray
[} Help & Support GDHOL-26-IMGARRBOE URGENT Jane D. GDHOI-26-000002 CT Abdomen with contrast ¢t CT Suite Complated awaiting @
22 Sep 1400 report
DEMO-KLA-26- URGENT Francis Kiwanuka DEMO-KLA-26- Abdominal ultrasound  ultrasound Ultrasound Room 1 Complsted @
THGEEe220 000041 29 Oct 08:06
DEMO-KLA-26- URGENT David Okot DEMO-KLA-26-000025  Abdominal ultrasound  utrasound  Ultrasound Room 1 Scheduled m
THGEEeE24 29 Oct 1106
G04E1-26-TMGEGE0EZ  ROUTINE Peter Okello GDHOI-26-000011 Chest X-ray PA x-ray X-Ray Room | scheduiod m
22 Sep 0%:30
DEMO-KLA-26- ROUTINE Sylvia Nantongo DEMO-KLA-26- Obstetric ultrasound  uitrasound Ultrasound Room 2 Complsted awaiting @
IMGEEaE21 000020 (Maternity) report
29 Oct 08:56
DEMO-KLA-26- ROUTINE Grace Namubiru DEMO-KLA-26- ¥-ray — limb [ extremity (2 views)  X-Ray Room 1 In Progress m

Blood bank

Figure 18. The imaging worklist.

Register and screen donors, then collect, test, group and separate units. Blood Stock shows units by group and

component with their expiry. Transfusion requests are cross-matched before issue, storage temperatures are
logged, and any reaction is reported and investigated.
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® GomocClinic

MENU
@ Dashboard
CLINICAL
9, Patients
DIAGNOSTICS
A Laboratory
(O Blood Bank
Donors
Blood Stock
Transfusion Requests
Cold Chain & Transfers
Transfusion Reactions
PHARMACY & SUPPLIES
2 Stores & Procurement
ADMINISTRATION

) Help & Support

Q, Search patients..

%]
@
o

Brian Tumusiime
Lab Technologist

Unit Inventory

status

In the bank (held)

Show
25 v

entries

Unit

u25892180886E
u258921808E12
U288323608A35
u261026008029
U260921000086
U260922000036
U288529808A37
U281884808834
1261914000031
1261023600045
U261823000047
U261023000041
U261817000021
u281020808824
U281829808E42
u281827608849
1261029000050

U261926080027

Component
Platelsts
Red Cells
Whole Blood
Flatelets
Red Cells
Red Cells
Whole Blood
Red Cells
Red Cells
Red Cells
Red Cells
Red Cells
Red Cells
Red Cells
Whole Blood
Red Cells
Red Cells

Red Cells

Component

All

Group

A+

Volume
50
280
450
50
200
265
450
285
280
280
280
280
270
290
450
280
280

260

Group

Expires

26 Sep 2026 08:02 (expired)
11 Oct 2026 10:00 (expired)
28 Oct 2026 09:45 (expired)
31 0ct 2026 10:10 (expired)
02 Nov 2026 08:02 (expired)
03 Nov 2026 13:31 (expired)
03 Nov 2026 13:38 (expired)
15 Nov 2026 12:24

25 Nov 2026 1117

26 Nov 2026 11:30

27 Nov 2026 11:30

27 Nov 2026 11:30

28 Nov 2026 12:56

01 Dec 2026 14:03

03 Dec 2026 10:36

04 Dec 2026 11:30

07 Dec 2026 09:06

07 Dec 2026 1010

-

Storage

Blood Fridge 1

Blood Fridge 1

Blood Bank Refrigerator 1
Platelet Agitator-Incubator
Blood Fridge 1

Blood Bank Refrigerator 1
Blood Bank Refrigerator 1
Blood Bank Refrigerator 2
Blood Bank Refrigerator 1
Blood Bank Refrigerator 2
Blood Bank Refrigerator 2
Blood Bank Refrigerator 2
Blood Bank Refrigerator 2
Blood Bank Refrigerator |
Blood Bank Refrigerator 1
Blood Bank Refrigerator 2
Blood Bank Refrigerator 2

Blood Bank Refrigerator 2

Figure 19. Blood stock by group and component.

Stock summary

Status
Quarantine
Available
Available
Available
Quarantine
Available
Available
Available
Available
Available
Available
Available
Available
Reserved
Quarantine
Available
Quarantine

Available
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@) Pharmacy: stock, dispensing and sales

The pharmacy module keeps the formulary, stock by batch and expiry, dispensing of prescriptions, counter sales,
the controlled-drug register, purchasing and, for more than one outlet, transfers between them.

Selling at the counter (point of sale)

1. Open Pharmacy — Point of Sale . At the start of the day, open your till with the cash float.

2. Scan the barcode or type the drug code and press Enter. Change the quantity if needed. The price comes
from the drug list (and the outlet's own price, if it has one).

3. Apply a discount if one applies (with a reason), enter the cash tendered, and click Complete sale . The

receipt is numbered and stock is taken from the batch that expires first.

4. At the end of the day, count the cash, enter Cash counted and click Close & reconcile . If it doesn't match

the expected cash, an explanation is required.

@ GomocClinic

MENU
@ Dashboard
CLINICAL

9, Patients

% Outpatient (OPD)
PHARMACY & SUPPLIES

# Pharmacy
Rx Queue & Dispensing
- Pointof Sale
Pharmacy Stock
Drug Formulary
Purchasing
Outlets & Reports

R Stores & Procurement >

ADMINISTRATION

) Help & Support

— Paul Lubega
= Search patients.. ! PL
= o 0oe 6 Q Pharmacist
Sale Discount rules Till #18
Opened 08:00
’Sccm barcode or type a drug code, then Enter
Float 100,000.00
item Price Qty Line Sales 3 (1void)
Takings 9,200.00
Discount Discount reason Customer Expocted cash 108,200.00
None v

Total (befere discount) Cash tendered

0.00

Complete sale

Only non-controlled, non-prescription-only items can be sold here. The discount minimumn and stock are checked again on

the server.

I

Cash counted

Explanation (required

if it doesn't match)

Close & reconcile

This Till's Sales

DEMO-KLA-26-RCABAAS2

DEMO-KLA-26-RCABAEID

4,000.00 completed
1,800.00 completed
6,000.00 voided

3,400.00 compieted

Recent Till Sessions

Show

25 v
entries

Till Cashier Opened

#18 Paul Lubega 29 Oct 08:00
#17 Paul Lubega 28 Oct 08:00
#16 Paul Lubeaa 27 Oct 08:00

Closed
apen
28 Oct 18:.00

27 Oct 18:00

Expected

112.250.00

Search.

Counted Variance
114,000.00 0.00
112.250.00 0.00

Figure 20. The point of sale: the sale on the left, the open till and its sales on the right, past till sessions

below.

Prescription-only and controlled medicines
These can't be sold at the counter. They are dispensed against a prescription from the Rx
queue, and controlled drugs are entered in the controlled-drug register.
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Dispensing prescriptions

Prescriptions written by clinicians appear in  Pharmacy — Rx Queue & Dispensing . Open one, check it (allergies and

drug interactions are flagged), pick the batches, and dispense in full or in part. Partly dispensed items stay in the

queue until completed.

® GomocClinic =

MENU

Q, Search patients...

L
@
D

Paul Lubega
Pharmacist

PL

@ Dashboard

CLINICAL

S Patients Show
25 w
% Outpatient (OPD) antins
PHARMACY & SUPPLIES
Source
® Pharmacy
oPD
- RxQueue & Dispensing grocTiEzg
Point of Sale
oPD
Pharmacy Stock 09 0CT09:21
Drug Formulary
Purchasing e
09 0CT 09:22
Outlets & Reports
{3 Stores & Procurement  » OPD
10CT 10:51
ADMINISTRATION
OPD
&) Help & Support 17 0CT 15:50
OPD
19 0CT 0951
OPD
210CT16:20

Prescription Queue

Patient

Hope Ainembabazi DEMO-KLA-26-000042

Sarah Nakirya DEMO-KLA-26-000046

Sarah Nakirya DEMO-KLA-26-000046

Godfrey Mwesigwa DEMO-EBB-28-00005

Paul Odonge DEMO-KLA-26-000048

Betty Nalwanga DEMO-KLA-26-000054

Brian Lwanga DEMO-KLA-26-000047

OPD prescription lines and active IPD medication orders not yet fully dispensed, oldest first. A line stays here after a partial dispense until

Prescription

Artemether/Lumefantrine 80/480mg
1tablet - Twice dally - 3 days
Take with fatty food; complete the course

Glibenclamide 5mg
1tablet - Once daily with breakfast - 30 doys
Do not skip meals

Amitriptyline 26mg
1tablet - At night - 30 days
For nerve pain; may cause drowsiness

Amlodipine 5mg
1tablet - Once daily - 30 days

Ibuprofen 400mg
1tablet - Three times daily after meals - 5 days

Folic acid 5mg
1tablet - Once daily - 30 days

Salbutamol inhaler 100mcg
2 putfs - When needed - 30 days

Use with a spacer

L TORR TR0 A JL Y. v, (O

Figure 21. The prescription queue.

The drug list (formulary)

Prescriber

Ruth Achieng

Ruth Achieng

Ruth Achieng

Ruth Achieng

Ruth Achieng

Ruth Achieng

Ruth Achieng

PO

© walk-in / Manual Dispense

the prescribed quantity has been given

Search.

Progress

not started
not started
not started
not started
not started
not started
not started
AAAAAAAAAA [

Pharmacy — Drug Formulary holds every product: generic and brand name, form and strength, code and barcode,

price, reorder level, and whether it is prescription-only or controlled. To add a new product, fill in the form at the top
of the page and click + . Add it before you receive it for the first time.

Stock, batches and expiry

Pharmacy — Pharmacy Stock shows each drug's quantity on hand, how much is sellable (in date), expired stock,

reorder level and value. Click Batches to see each batch with its expiry. Drugs expiring within 90 days are listed at

the top, so you can sell or return them in time. Quantities below the reorder level are shown in red.

Write-offs

Expired, damaged or lost stock is removed with a write-off ( Write-offs ): choose the batch, quantity and reason. A

second person approves it, and a controlled drug also needs a witness.
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Buying from suppliers

1. Pharmacy — Purchasing suggests what to reorder from the reorder levels and recent sales.
2. Create a purchase order to a supplier. Each supplier's latest prices are remembered.

3. When the goods arrive, receive them against the order: enter the batch number, expiry date, quantity and
cost for each line. Stock goes up straight away.

. s — Godirey Opio
— r
@ GomocClinic = EEEA (LA ek
MENU
Yy New Purchase Order Purchase Orders [ Ciosed  Reorder
ashboar
PHARMACY & SUPPLIES Supplier i Saarch
- ~ | Central Store “
Pharma
& E Expected date PO Supplier Status ived | Exp d
) Hwes & PineNe et mm/dd/yyyy o DEMO-KLA-26- Surgipharm Uganda  dratt 0/330 2026-11-05
SPQOD00I4 Ltd
Item 1. v Qty Cost
Store Stock DEMO-KLA-26- Nile Linen & Uniforms  approved 0/140 2026-11-02
Itern 2.. v Qty Cost SPO000013 Ltd
Requisitions
Qb Cost ;
S Item 3. ~ * i Showing 1to 2 of 2 entries Previous . Next
i lem Catalogue
Item 4.. v Qty Cost
- Procurement
Item 5.. v Qty Cost
Stock-takes A blank cost uses the supplier's listed prics
Store Reports Notes
OPERATIONS
{ Biomedical Equipment
ADMINISTRATION
) Help & Support
2026 @ Gomo Technologies. Privacy & Policies - GomoClinic

Figure 22. Purchase orders and their delivery status.

Reports

Stock reports show stock value, slow movers, expiry and consumption for any period.
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@) Billing and payments

Services are charged automatically as they are given: consultations, tests, drugs, bed-days and theatre. The
cashier receives payment against the patient’s bill, by cash, mobile money, card, bank or insurance.

The price list

Billing — Billing Items : every chargeable service with its price. Insurance schemes and corporate clients can have
their own tariffs ( Schemes & Tariffs ).

PRy = Mercy Nalwoga
. GomocClinic — Q  Search patients. HH @ @ Ia) @ "c-ﬂh-‘;. g
MENU
@ Dashboard Billing Item Catalogue © New Item
CLINICAL . :
One department-agnestic catalogue — a consultation, a bed-day, a lab test, a drug, a theatre fee are all just billing items here.
2, Patients Show search
25 v
FINANCE & HR :
entries
B Biling
Code Name Category Scope Default Price Status
- Billing Items
IMG-US5-ABD Abdominal Ultrasound Imaging All branches 70,000.00 Active m
Daily Collections
Waiver Approvals RX-ALB-T488 Albendozole 400 mg = All branches 1,000.00 Active m
Revenue Reports L
RX-AML-TS Amlodipine 5 mg = All branches 300.00 Active m
ADMINISTRATION
RX-AMX-5258 Amoxicillin 250 mgfﬁ ml, 100 ml — All branches 8,000.00 Active m
[s] Help & Support
RX-AMX-C588 Amoxicillin 500 mg = All branches 500.00 Active @
ANC-VISIT Antenatal Visit Consultation All branches 20,000.00 Active m
RX-ALU-T128 Artemether/Lumefantrine 20/120 mg — All branches 625.00 Active @
RX-ART-I6@ Artesunate 60 mg —_ All branches 15,000.00 Active m
LAB-GXM Blood Grouping & Cross-match Lab Test All branches 30,000.00 Active @
BLD-UNIT Blood Transfusion (per unit) Procedure All branches 80,000.00 Active m
THR-CS Caesarean Section Packace Theatre All branches 1.600.000.00 Active [ oo |

Figure 23. The price list.

Receiving payment

1. Open the patient’s bill from their record or the cashier screen.

2. Choose what is being paid, the method (cash, mobile money, card, bank) and the reference for non-cash
payments.

3. Save to issue a numbered receipt. Corrections are made by voiding or refunding with a reason, never by
deleting.
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Daily collections

Billing — Daily Collections totals the day's receipts by cashier and payment method, ready for banking and end-of-
day sign-off.

fal Mercy Nalwoga
i Cashier

D
@

@ GomocClinic =  Q Search patients..

MENU

Daily Collections — 06 Nov 2026
@ Dashboard

— A same-day view of what's been collected, grouped by cashier — a lightweight reconciliation aid, not a formail till-session open/close workflow.

.

FINANCE & HR
No collections recorded today.

E Biling
Billing ltems
- Daily Collections
Waiver Approvals
Revenue Reports

ADMINISTRATION

(8] Help & Support

2026 @ Gomo Technologies. Privacy & Policies - GomoClin

Figure 24. Daily collections by cashier and payment method.

Insurance and waivers

e Claims : charges for scheme members are batched into claims and tracked until paid.
e Waiver Approvals : discounts, waivers and write-offs need a reason and an approver.

e Revenue Reports :income by department, service, scheme and period, and the cashier reconciliation.
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PRy Robert Kiggundu
i RK
@ GomocClinic = i @ ¢ 'g Accountant
MENU
Claims Register & Assemble Batch
@ Dashboard 9
FINANCE & HR
A" SChemes ¥ A” stiees Y
E Biling
Claims
Billing Items Batch No. Scheme Branch Period Items Total Status
Schemes & Tariffs DEMO-KLA-26- Community Health Plan ~ GomoClinic Demo Hospital — 30 Aug 2026 - 21 Oct 1 18,000.00 Draft @
CLMBBEEDE Kampala 2028 View
Daily Collections
Waiver Approvals DEMD-KLA-26- Demo Health Insurance  GomoClinic Demo Hospital — 30 Sep 2026 - 21 Oct n 357,390.00 Submitted @
CLMBoeess Kampala 2026 View

Revenue Reports

Fi DEMD-KLA-26- Kampala Corporate GomoClinic Demo Hospital — 30 Aug 2026 - 21 Oct 30 1103,000.00  submitted @
MR CLMeoeess Scheme Kampala 2026 W
# Human Resources i - }
DEMO-KLA-26- Community Health Plan GomoClinic Demo Hospital — 30 Aug 2026 - 21 Oct 18 319,680.00 Submitted @
CLMe@ee1s Kampala 2026 W
ADMINISTRATION
Q Help & Support DEMO-KLA-26- Kampala Corporate GomoClinic Demo Hospital — 19 Sep 2026 - 08 Oct 4 135,000.00 Partially paid @
[SCLEENEH Scheme Kampala 2026 Vi
DEMD-KLA-26- Demo Health Insurance  GomoClinic Demo Hospital — 30 Aug 2026 -29Sep 15 1,161,270.00 Rejected @
CLMBBEEDT Kampala 2026 iew
DEMO-KLA-26- Kampala Corporate GomoClinic Demo Hospital — 30 Aug 2026 - 18 Sep 1 25,000.00 Paid @
CLMBBEEsS Scheme Kampala 2026 W
GDHB1-26-CLMBERBE3 NHIF Gomo Demo Hospital 01 Sep 2026 - 30 Sep 0 0.00 Draft @
2026
ruins mr e nnnann nne Fmrnn Pmmnn Unrmibsl AlCAmANnR _ 30 Can {) 10 nAnAn PR T

Figure 25. Insurance claim batches.

@ GomocClinic

ra
Ld

e & N @ Robert Kiggundu

MENU

® Dashboard Revenue Analytics Cashier Reconciliation  GL Posting Summary

FINANCE & HR From To Branch

- n/01/2026 [u] n/os/2026 o All Branches (Consolidate..
B Biling

venue by billing-item category — this build doesn't yet tag a charge with a treating department (Tier 2's OPD/IPD medules, which would normally carry that

Claims
context, aren't b

Billing Its
Hing ftems By Category By Scheme [ Payer
Schemes & Tariffs Searth Ea
Daily Collections
Category Charges Amount Scheme Charges Amount
Wai Al |
SESTAPERRS Imaging 12 103700000  Self-Pay | Cash 57 1140,200.00
Revenue Reports Lab Test 44 843,200.00 Demo Health Insurance 23 1,090,500.00
_ Consultation 20 524,500.00 Community Health Plan 15 341,400.00
Finance
Uncategorised 24 238,400.00 Karmpala Corporate Scheme 9 158,000.00
Human Resources Procedure 4 87,000.00 -
Showing 1to 4 of 4 entries Previous Next

ADMINISTRATION Shgwing 1to 5 of 5 entries Previous - Next

) Help & Support
Total Revenue Billed 2,730,1 00.00

2026 & Gomo Technologies. Privacy & Policies - GomaClinic

Figure 26. Revenue analytics.
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@) stores and purchasing

The stores module manages non-drug supplies: consumables, stationery, cleaning materials and sundries. A
central store issues to departments against requisitions, and procurement buys from suppliers.

1. Item catalogue. Stores & Procurement — Item Catalogue : each item with its unit, category and reorder level.

2. Requisitions. A department requests items; the store keeper approves and issues them, in full or in part.
Stock and its value go down at the store and the cost is recorded against the department.

3. Procurement. Request quotations, compare them, raise a purchase order and receive the goods. Supplier
delivery performance is tracked.

4. stock-takes. Count the shelves, enter the counts, and approve the variances.

5. Reports. Stock valuation, reorder list, consumption by department and slow-moving items.

PRy — Godfrey Opio
— ra
@ GomocClinic = B T (i e
MENU
GomoClinic Demo Hospital — Kampala v Central Store v
@ Dashboard
Central Store — Stock Stores  Requisitions  Reorder alerts

PHARMACY & SUPPLIES

B Pramacy Alkinds <] Qiewstky

2 Stores & Procurement v Shew

Search.
25 v
- Store Stock
entries
Requisitions
Code Item Kind On hand Min [ Max On order Avg cost Value
item Catalogue
A4PAPER A4 Paper (500 shests) Stationery Non-medical Oream iow 10 / 100 0 230000 0.00
Procurement
STA-A4 A4 printing paper (ream) stationery Non-medical 74 ream 20 /100 0 2400000 1776,000.00
Stock-takes
FILTER AC Filter (Generator) Spare parts Asset spars | 0 piece low 2/10 0 40,000.00 0.00
Store Reports consumable
STA-PEH Ball pens, blue (box of 50) stationery Non-medical 20 box 5/30 0 1500000 300,000.00
OPERATIONS
LIN-SHEET Bed sheet, white cotton Linen & uniforms Non-medical 70 piece 40 [ 200 60 25,000.00 1,750,000.00
{i} Biomedical Equipment >
cin-Bm Bin liners, yellow clinical waste (roll of 50) Housekeeping &  Non-medical 55 rall 20 /120 0 900000 49500000
ADMINISTRATION sleaning
CLN-ITK Bleach (JIK) 5 L Housekeeping & cleaning Non-medical 47 jerrican 10/60 0 2800000 1315,000.00
) Help & Support
COT-58a Cotton wool 500 g Medical consumables Medical consumable 35 roll 20 /100 o] 8,000.00 280,000.00 ger
aan-crepe Crepe bandage 10 ¢m Medical consumables Medical consumable 180 piece 50 / 300 0 250000 450,000.00
GLOVES Examination Gloves (box) Medical consumables Medical consumable 0 box low 20 /200 0 9,000.00 0.00
Gv-Exim  Examination gloves, latex, medium (box of 100) Medicol  Medical consumable Blbox 40 /200 0 1755280 2,826,000.00
consumables
DETERGENT Floor Detergent 5L Housekeeping & cleaning Non-medical 0 jerrycan 5/ 40 0 14,200.00 0.00
low
cmi Eac Enlowv rathatar CIR Dowmns biardisml smmesimemblae Meadiral consumable A mimma e an ! ann nn 9 8NN AN a8 ANA NN .

Figure 27. Store stock by location.
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® GomocClinic =

n Godfrey Opio
= Store Keeper

MENU
New Purchase Order
@ Dashboard
PHARMACY & SUPPLIES Supplier
& Pharmacy
Expected date
dd
2 Stores & Procurement ~ mmida/yyyy
Itern 1.
Store Stock
Itern 2..
Requisitions
Itemn 3..
item Catalogue
Itern 4..
Procurement
Itemn 5...

Stock-takes

Notes

Store Reports

OPERATIONS
{i} Biomedical Equipment >

MINISTRATION

) Help & Support

2026 & Gomo Technologies.

Purchase Orders

Store
Central Store ~
PO
DEMO-KLA-26-
SPO000014
Qty Cost
DEMO-KLA-28-
Qty Cost SPO0000I3
Qty Cost . .
‘ Showing 1to 2 of 2 entries
Qty Cost
Qty Cost

A blank cost uses the supplier's listed price.

Figure 28. Purchase orders.

Supplier

Surgipharm Uganda
itd

Nile Linen & Uniforms
itd

Status

draft

approved

[ W Closed  Reorder

Search.

daf Expected

0/ 330 2026-11-05

0/140 2026-1-02

Previous - Next

Privacy & Policies - GomoClinic
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@ Staff, payroll and finance

Human resources and payroll

» Human Resources — Staff Records : every employee's details, contract, professional licence (with expiry
reminders) and documents. A staff record is separate from a sign-in account: cooks or drivers can be on
payroll without signing in.

e leave :requests, approvals and balances.

e Payroll : salary grades, allowances and deductions; run the monthly payroll and print payslips. PAYE and
NSSF are calculated.

e Appraisals and Recruitment : appraisal cycles, vacancies and applicants.

Py — Lillian Namuli
rm
= LN
@ GomoClinic = e 6 N g
MENU
Staff Master Records A Expiring Licences &+ New Statt Record

@ Dashboard

FINANCE & HR
Search by name, staff no. or phone All branches ~ m

# Human Resources

Show Search.
- StaffRecords 25 v
entries
Leave
Payroll Staff No. Name Job Title Branch [ Unit Status
Appraisals 3 . - B 3 .
DEMD-KLA-26- Agnes Nakato Kitchen Assistant GomeClinic Demo Hospital — Kampala — Kitchen & Nutrition Active @
Racndinont sTesoaze View
ADMINISTRATION DEMO-KLA-26- Brenda Atim Enrolled Nurse GomocClinic Demo Hospital — Kampala — Medical Ward Active @
sTeseer: View
[ Facility Setup
DEMO-KLA-26- Brian Tumusiime Laboratory Technologist GomoClinic Demo Hospital — Kampala — Laboratory Active @
) Help & Support sTesoees View
DEMO-KLA-26- Caroline Nabwire Enrolled Midwife GomoClinic Demo Hospital — Kampala — Maternity Ward Active @
sTeeoa2s View
DEMO-KLA-26- Collins Waiswa Theatre Assistant GomoClinic Demo Hospital — Kampala — Surgical Ward Active @
STeRB824 View
DEMO-KLA-26- Daniel Mukasa Hospital Administrator GomoClinic Demo Hospital — Kampala — Quality & Infection Active @
STepssed Control View
DEMO-KLA-26- Diana Auma Quality & Infection Control GomoClinic Demo Hospital — Kampala — Quality & Infection Active @
STeeaa17 Officer Control View
DEMO-KLA-26- Esther Kyomugisha Radiographer GomocClinic Demo Hospital — Kampala — Radiology Active @
STes8818 View

Figure 29. Staff records.
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PRy — Lillian Namuli
= ra N
® GomocClinic = e ¢ A HR Officer
MENU
@ Perhbomil Puyroll Runs Salary Grades Allowance Types Deduction Types
FINANCE & HR
Show Search.
# Human Resources 5 v
entries
Staff Records
Ladve Period Status Run Date Created By
- Payroll November 2026 Draft 05 Nov 2026 Lillian Namuli
Appraisals
October 2026 braft 29 Oct 2026 Lillian Namuli
Recruitment
AR ETON September 2026 Finalized 08 sep 2028 Super Admin
[E Facility Setup August 2026 Finalized 31 Aug 2026 Lillian Namuli
r') Help & Support Showing 1to 4 of 4 entries Previous - e
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 30. Payroll runs.

Finance and accounting

Receipts, supplier invoices and payroll post to the general ledger. Finance covers the chart of accounts, journal
entries, accounting periods, budgets, accounts payable, bank reconciliation, fixed assets, and the trial balance,
income statement and balance sheet, all exportable.
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® GomocClinic

MENU

@ Dashboard
FINANCE & HR
B Biling
Finance
Chart of Accounts
urnal Entries
Accounting Periods
Budgets
Accounts Payable
Bank Accounts
Fixed Assets
Financial Reports
#% Human Resources

ADMINISTRATION

(8] Help & Support

I
D
?

Robert Kiggundu
Accountant

Income Statement Trial Balance

From To Branch
01/01/2026 a] 1/06/2026 =] All Branches (Consolidate.. « “
Income Expenses

4000 — Consultation Revenue 27,300,000.00 5000 — Salaries Expense

4010 — Laboratory Revenue 20,450,000.00 5010 — NSSF Employer Contribution

4020 — Imaging Revenue 24,000,000.00 6100 — Drugs & Medical Supplies

4030 — Pharmacy Revenue 17,700,000.00 5200 — Utilities

4040 — Inpatient Revenue 13,100,000.00 5300 — Repairs & Maintenance
4050 — Theatre Revenue 6,200,000.00 5400 — Depreciation Expense
4080 — Maternity Revenue 3,090,000.00 5500 — Food & Catering

4080 — Other Income 300,000.00 5600 — Fuel & Transport

Total Income 112,140,000.00 5900 — Administrative Expenses

Total Expenses

Net Income

2026 & Gomo Technologies.

Figure 31. The income statement.

Balance Sheet Export CSV

68,660,000.00
6,845,000.00
31,400,000.00
9,990,000.00
3,200,000.00
6,927,100.00
8,450,000.00
1,850,000.00
2,400,000.00

139,712,100.00

-27,572,100.00

Privacy & Policies - GomoClinic
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@ Quuality, equipment and ambulance

Quality and patient safety

Any staff member can report an incident or near miss at Quality & Compliance — Incident Reporting . Severe harm is
escalated automatically; an investigator is assigned and corrective actions are tracked to closure. The same area
covers infection control (with outbreak alerts), clinical audit and peer review, licences and accreditation, and

complaints from patients.

@ GomocClinic

MENU

@ Dashboard

Diana Auma

CLINICAL

Fi Emergency

[E Medical Records
OPERATIONS

{i} Biomedical Equipment
@ Quality & Compliance

- Incident Reporting

Infection Control

Clinical Audit & Peer
Review

Accreditation & Licences
Complaints & Feedback

ADMINISTRATION

) Help & Support

Biomedical equipment

= ra
= kd & 'Q Quality Officer
GomoClinic Demo Hospital — Kampala v Report incident [ Trends
Incident Reporting m Closed
Search.
No. Reported Type Severity Location Status Escalated
DEMO-KLA-26-INO000O7 02 Oct 2026 Communication failure severe Maternity Ward, delivery room 2 action tracking Escalated
DEMO-KLA-26-INO0000S 29 0ct 2026  Pressure injury moderate ICU bed 2 reported
DEMO-KLA-26-INO00004 11 Oct 2026 Patient fall moderate Surgical Ward, toilet corridor action tracking
DEMO-KLA-26-INO000I0 29 Oct 2026 Security incident no harm OPD waiting area reported
DEMO-KLA-26-INO0000S 20 Oct 2026 Needle-stick [ sharps injury noharm Main Theatre 1 under investigation
DEMO-KLA-26-INOO0O0OS 25 Oct 2026 Specimen,ﬁub error near miss.

Showing 1to 6 of 6 entries

2026 @ Gomo Technologies.

Laboratory reception

Figure 32. Incidents with severity, status and actions.

reported

Previous - Next

Privacy & Policies - GomoClinic

The Equipment Register lists each device with its warranty and service history. Report a fault to raise a work order,

and keep preventive maintenance and calibration on schedule.
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® GomocClinic

2 Stores & Procurement

¥] Dietetics

OPERATIONS

6% Ambulance & Referral

{ Biomedical Equipment
Equipment Register
Work Orders
PM Schedules
Compliance & Reports

@ Quality & Compliance

FINANCE & HR

E Biling

Finance

# Human Resources

ADMINISTRATION

[E Facility Setu

) Help & Support

@ Users & Access

GomoClinic Demo Hospital — Kampala v

Q, Search patients..

Warranty [ service contract expiring within 60 days:
Suction Machine — Surgical Ward — warranty 2019-12-25
Patient Monitor — Theatre | — warranty 2024-08-20

Steam Autociave — Theatre CSSD — warranty 2025-08-24
Anaesthesia Machine — Theatre 1 — warranty 2025-10-29
X-ray Unit (fixed, digital) — warranty 2026-02-01 — service contract 2026-11-23
Oxygen Concentrator (10 L/min) — warranty 2026-05-12 — service contract 2026-12-13
Infant Incubator — Maternity — warranty 2026-08-20

Infant Incubator — Paediatric Ward — warranty 2026-08-20
Patient Monitor — ICU Bed 1 — warranty 2026-11-28 — service contract 2026-11-28

Daniel Mukasa

Derno Administrator

| Work orders H PM schedules

{ Compliance

Equipment Register

Search name, tag or serial

Show
25 v

entries

Tag

DEMO-KLA-26-
EQO00013

DEMO-KLA-26-
EQOO00014

DEMO-KLA-26~
EQOO000I5

DEMO-KLA-26-
EQO00ON

DEMO-KLA-26-
EQO00012

DEMO-KLA-26~
EQO00004

Name

Anaesthesia Machine — Theatre 1 Dragerwerk

Fabius Plus XL

Defibrillator — Emergency ZOLL Medical R Series

ALS

Haematology Analyser Sysmex ¥N-350

Infant Incubator — Maternity Dragerwerk

Isolette 8000 pius

Infant Incubator — Paediatric Ward
Dragerwerk Isolette 8000 plus

Oxygen Concentrator (10 L/min) Philips

Respironics Everflo Q

All criticalities

Category

Surgical

Life support

Laboratory

Life support

Life support

Life support

.

Criticality

life_support

life_support

essential

life_support

life_support

life_support

Location

Main Theatre
Emergency
Department
Laboratory
Maternity Ward

Paediatric Ward

Paediatric Ward

Figure 33. The equipment register.

Ambulance and referrals

Custodian

Samuel Okello

Ruth Achieng

Brian Tumusiime

Harriet Akello

Florence Nabirye

Florence Nabirye

Status

in service

in service

undar maintanance

in service

undar maintenance

inservice

Open WOs

Ambulance Dispatch records calls, assigns a vehicle and crew, and tracks the trip to completion and billing.

Inter-facility Referrals  tracks patients sent to and received from other facilities.
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Py Daniel Mukasa
Search patients... e 6 aQ i
@ GomocClinic Q, search patients La = Derno Administrator

& Pharmacy GomoClinic Demo Hospital — Kampala v o New call [ Fleet ” Turnaround ‘ Billing J
{3 Stores & Procurement
Open Calls Fleet
¥] Dietetics
P T AT criticsl DEMO-KLA-26-AC000016 — Road traffic accident 11410 min UAZ STIM Patisnt Fransport e
Entebbs Road at Kitende — taxi and truck collision — Main hospital — Emergency UBJ 245K Basic ffe support e
Ivenicte(s) out
&% Ambulance & Referral UBK 101D Advanced life suppart dispatched
5 urgent DEMO-KLA-26-AC000017 — Obstetric emergency N385 min waiting UBM 778T Off-road 4x4 rescue available
Ambulance Dispatch Seguku, Entebbe Road — Kasenge stage — Main hospital — Maternity
needs avehicie
Flest, Reports & Billing
inter-facility Referrals Recently Closed
Biomedical Equipment i
8 2 ehiciesDirship hood DEMO-KLA-26-AC000015 — Medical smergency completed
s = DEMO-KLA-26-AC000014 — Medical emergency  compietsd
@ Quality & Compliance N _ . X i/
UBK 101D — DEMO-KLA-26-ACO000I6  transporting 11408 min DEMO-KLA-26-AC00001S — Inter-facility transfer compistea
FINANCE & HR DEMO-KLA-26-AC000012 — Other canceiied
DEMO-KLA-26-AC0000T — Medical emergency  cancelisd
B Billing DEMO-KLA-26-AC000010 — Road traffic accident completed
DEMO-KLA-26-AC000009 — Road traffic accident completed
Finance .
DEMO-KLA-26-AC000008 — Medical emergency  completed
DEMO-KLA-26-AC000007 — Discharge | home transport completed
# Human Resources g E
DEMO-KLA-26-ACO00006 — Obstetric emergency completed
ADMINISTRATION DEMO-KLA-26-AC000005 — Read traffic accident compisted
[E Facility Set
) Help & Support
@ Users & Access
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 34. Ambulance dispatch.
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@ Notifications, help and your subscription

Notifications

The bell at the top of every page shows your alerts: replies to your support tickets, invoices and subscription
reminders, and the actions your administrators chose to watch (for example a new staff account). Click an alert to
open what it is about. Help & Support — Notifications lists them all.

If email is set up, alerts can also be emailed to you. Turn alert emails on or off on the Notifications page; account
and password emails are always sent.

PRy — Daniel Mukasa
= Search patients.. Lt DM
® GomoClinic = Q Pd Lo @ ¢ Q Demo Administrator
® Pharmacy
Notifications
{3 Stores & Procurement
¥ Dietetics [ Email alerts are on for you. (Email isn't set up on GomoClinic yet, so nothing is emailed for now.)

OPERATIONS
Nothing here yet. You will be alerted about support replies, subscription changes and the actions your facility has chosen to watch.
6% Ambulance & Referral
{i} Biomedical Equipment
© Quality & Compliance
FINANCE & HR
E Billing
f&t Finance
o

##% Human Resources

ADMINISTRATION

[ Facility Setup

) Help & Support

User Manual
Support Tickets
- Notifications

@ Users & Access
2026 @ Gomo Technologies. Privacy & Policies - GomoClinic

Figure 35. Your notifications, with the email switch.

Getting help from Gomo Technologies

1. Click Help & Support — Support Tickets , then Raise a ticket (or use the link at the bottom of the bell).

2. Give a short subject, the category (question, problem, feature request, billing, data, sign-in or feedback) and
the priority. Choose Urgent only when work is blocked.

3. Describe what you did, what you expected and what happened. Please don't include patients’ personal
details unless asked.

4. You are notified each time Gomo replies. Reply on the ticket to add information, and close it with a rating
once it is sorted.
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PRy — Daniel Mukasa
= Search patients.. i oM
@ GomocClinic = Q search patients e ¢ a Demo Administrator

® Pharmacy
Raise a support ticket

{3 Stores & Procurement
This goes straight to the Gomo Technologies team. Describe what you were doing, what you expected and what happened instead. Please don't include patients’ personal

¥] Dietetics details unless the team asks for them
Subject Category
OPERATIONS
A short summary, e.g. “Lab results not printing” Question [ how do .. ~
6% Ambulance & Referral
Priority
{ Biomedical Equipment
Normal ~

Page this is about: /
@ Quality & Compliance
Details

FINANCE & HR
B Biling
& Finance

#& Human Resources

ADMINISTRATION

< Send to Gomo support Cancel

[E Facility Setup

) Help & Support

User Manual
- Support Tickets

Notifications

@ Users & Access
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 36. Raising a support ticket.

Super Admins see every ticket their facility has raised; other staff see their own.

Your subscription

Facility Setup — My Subscription (administrators) shows your plan, billing cycle and paid-up date, the modules you
have (including any added for a period), branch and user usage against your plan, and your invoices from Gomo
Technologies. You are reminded before the subscription ends; after a short grace period, sign-in is paused until it is
renewed. Your records are always kept.
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® GomocClinic

Y| Dietetics
OPERATIONS
&% Ambulance & Referral
{ Biomedical Equipment
& Quality & Compliance
FINANCE & HR
E Biling
Finance
# Human Resources
ADMINISTRATION
[ Facility Setup
Facility Profile
Branches & Units
Reference Data
Custom Fields

Notification Rules

My Subscription

) Help & Support

@ Users & Access

& seach prire. e G 0w lmmme

Your plan Modules

Focy GomaGknic Demd Module How you have it Available

o Emeries A - Core Platform, Configuration & Facility Profile Included in every plan yes

Billing Yearly, renews automatically

Paid up to 3 Dec 2036 B - Identity, Access Control & Audit Included in every plan  Yas

Branches 4 C - Patient Registration & Master Patient Index Included in every plan  Yas

Active users 19 D - Qutpatient Department (OPD) / Clinic Management In your plan Yas
E : Emergency Department & Triage In your plan Yos

3 Ask about your plan or @ module

F - Inpatient Department (IPD) — Admission, Ward & Bed Management In your plan Yas
G- Nursing Care, Clinical Charting & Care Plans In your plan Yes
H - Operating Theatre & Surgical Services In your plan Yes
1 Maternity, Labour Ward & Neonatal Care In your plan Yes
J- Laboratory Information System (LIS) In your plan Yos
K - Radiology & Medical Imaging (RIS) In your plan Yas
L - Blood Bank & Transfusion Services In your plan Yes
M - Pharmacy & Drug Management In your plan Yas
N - Dietetics, Nutrition & Kitchen Services In your plan Yas
© - Billing, Insurance & Revenue Cycle Management Included in every plan Yas
P - Medical Records & Health Information Management Included in every plan Yas
Q- Ambulance, Referral & Patient Transport In your plan Yes
R - Inventory, Procurement & Store Management In your plan Yas
S - Biomedical Equipment & Facility Maintenance In your plan Yes
T - Human Resources & Payroll Included in every plan Yas
U Finance & Accounting Included in every plan Yes
V - Quality Assurance, Infection Control & Compliance In your plan Yes
W - Reporting, Business Inteligence & Dashboards In your plan Yes

Figure 37. My subscription: plan, modules and invoices.
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@ Administration: staff accounts, roles and
settings

This chapter is for your facility's administrators.

Staff accounts

1. Users & Access — Staff Accounts — New Staff Account .

2. Enter the name and email (each email can only be used once across Gomoclinic), the branch and
department, and one or more roles.

3. Set a starting password. If email is set up, the person also receives a welcome email with a link to choose
their own password. They must change the starting password at first sign-in.

4. When someone leaves, edit their account and untick Active. Their history stays; they can no longer sign in,
and they no longer count towards your plan's user limit.

Daniel Mukasa

ini = Search patients.. H- DM
¥ GomoClinic = Q P He ¢ a Demo Administrator
PHARMACY & SUPPLIES
Staff Accounts © New Staff Account
& Pharmacy
£ Stores & Procurement Show —
25 v
Y] Dietetics P
OPERATIONS
Name Email Branch Department Status
&% Ambulance & Referral
Brian Tumusiime lab@demo.gomoclinic.com GomoClinic Demo Hospital — Kampala Laboratory Active
{ Biomedical Equipment
Daniel Mukasa admin@demo.gomoclinic.com GomoClinic Demo Hospital — Kampala Quality & Infection Control Active
© Quality & Compliance
Demo Viewer demo.viewer@gomotechnologies.com = £ Active

FINANCE & HR

B Biling
& Finance

#& Human Resources

ADMINISTRATION

[ Facility Setup

) Help & Support

@ Users & Access
- Staff Accounts

Roles & Permissions

Diana Auma

Esther Kyomugisha

Florence Nabirye

Godfrey Opio

Harriet Akello

Isaac Ssali

Ivan Ssenyonga

Jane IT Admin

quality@demo.gomoclinic.com

radiology @demo.gomoclinic.com

nurse@demo.gomaclinic.com

stores@demo.gomoclinic.com

midwife@demo.gomoclinic.com

records@demo.gomoclinic.com

radiologist@demo.gomoclinic.com

jane.itadmin@gomotechnologies.com

GomoClinic Demo Hospital — Kampala

GomoClinic Demo Hospital — Kampala

GomoClinic Demo Hospital — Kampala

GomoClinic Demo Hospital — Kampala

GomoClinic Demo Hospital — Kampala

GomoClinic Demo Hospital — Kampala

GomoClinic Demo Hospital — Kampala

Figure 38. Staff accounts.

Quality & Infection Control

Radiology

Medical Ward

Main Store

Maternity Ward

Medical Records

Radiology

Active

Active

Active

Active

Active

Active

Active

Inactive

Roles and permissions

You create the roles your facility needs, with any names you like (for example Pharmacist, Cashier, Lab
Teohno/ogist). For each role, tick what it may do in each module: view, create, edit, delete. A person can hold
several roles, and a role can be limited to one branch. The Super Adminrole is fixed and can do everything.
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Py Daniel Mukasa
Search patients... e 6 aQ i
@ GomocClinic Q, search patients La = Derno Administrator

PHARMACY & SUPPLIES

Roles & Permissions

& Pharmacy
£ Stores & Procurement Show —
25 v
Y] Dietetics P
OPERATIONS
Name Scope Permissions Staff Status
6» Ambulance & Referral
Accountant Global template 53 1 Rotive @
: : Ledger, budgets, payables, assets and financial reports (demo example role — rename or change
{i} Biomedical Equipment ey
v)
9 Quality & Compliance Cashier Global template 21 1 Active @
Receipts, collections and patient statements (demo example role — rename or change freely)
FINANCE & HR
Demo Administrator Global template 472 1 Active m
B Biling Full access to every module, for exploring the demo (demo exampie role — rename or change
freely)
Finance Demo Viewer Global template 1 1 Active @
Admin-created example role for testing permission-gated routes — holds only Alview.
# Human Resources
Doctar Global template 219 o) Active @
ADMINISTRATION Consults, admits, operates and orders investigations (demo example role — renome or change
freely)
[l Facility Setup
HR Officer Global template 21 1 Active @
records, leave, recruitment, appraisal and payroll (deme example rele — rename or change
) Help & Support
@ Users & Access IT Administrator (Renamed) Global template 4 0 Active @
Updated desc
Staff Accounts
Lab Technologist Global template 64 x Active @
- Roles & Permissions Samples, results, QC and blood bank (demo example role — rename or change freely )
o e —ew ~ h——
. = 0 Daniel Mukasa
@ GomoC = Q_ Ssearch patients.. T e &6 N DM

* Derno Administrator

PHARMACY & SUPPLIES

Edit Role € Back
Pharmacy
{3 Stores & Procurement Role Neirmie Scope Status
Accountant Global template (any branch) v 0 Active

Y] Dietetics

Choosing a branch filters the permission list bslow to modules
OPERATIONS active there. A global template stays assignable at any
branch

6% Ambulance & Referral Description

@ Biomedical Equipment Ledger, budgets, payables, assets and financial reports (demo example role — rename or change freely)

@ Quality & Compliance

FINANCE & HR
Permissions

B Biling Action-level toggle per module (view f create [ edit | delete). Unlisted modules aren't active for the selected scope
Module View Create Edit Delete All

Finance
A — Core Platform, Configuration & Facility Profile

# Human Resources Al — Facility Profile & Deployment Configuration
A2 — Branch/Site & Department Registry
ADMINISTRATION

A3 — Reference Data & Code Tables

[El Facility Set A4 — system Settings & Localisation

A5 — Notification & Communication Engine

) Help & Support

A6 — Document & Records Management
@ Users & Access B — Identity, Access Control & Audit

Bl — User & Role Management
Staff Accounts
B2 — Permissions & Delegation

s & Permissions : z :
B3 — single sign-On & Session Control

BA — Avidit Trail

Figure 40. Setting a role’s permissions, module by module.
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Give people only what they need.
A cashier does not need to edit patient records; a clinician does not need payroll. Narrow roles
protect patient privacy and make mistakes less likely.

Facility settings

e Facility Setup — Facility Profile : your branches, their facility type, and which modules each branch uses
(within your plan).

e Branches & Units : departments, wards, stores and service points.

« Reference Data : every drop-down list in the system (for example payment methods, sample types, incident
types). Add, rename or retire values without calling Gomo.

e Custom Fields : extra fields on records your facility needs.

e Notification Rules : choose which recorded actions alert whom, for example alert all Super Admins when a
staff account is changed.

Need a module you don't have?
Raise a support ticket with the category Billing & subscription. Gomo Technologies can add a
module to your plan, or give it to you for a set period.

GomoClinic by Gomo Technologies - Screenshots show demo facilities with made-up people and data.
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