GomoClinic user manual — Drug Shop

GOMOCLINIC USER MANUAL

Drug Shop

Drug shops and small medicine outlets: selling at the counter, stock and expiry,
and buying from suppliers.

Screenshots come from Wandegeya Drug Shop, a demo facility with made-up patients and staff. Your
own screens show your facility's data, and only the modules in your plan. Edition: 5 October 2026.
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@ Getting started

GomoClinic runs in a web browser (Chrome, Edge, Firefox or Safari) ona computer, tablet or phone. Nothing needs
installing. Your facility has its own private space: nobody outside your facility can see your records.

Signing in
1. Open https://gomoclinic.com/login (or the address your administrator gave you).

2. Enter the email your administrator registered for you, and your password.

3. Click Signin . You land on your dashboard.

¥ GomocClinic

Hospital & Health Facility Management

Welcome back

Sign in to continue to GomoClinic.

Email

you@facility.org

Password Forgot password?

Enter password

© Role-based access  # Encrypted sessions D Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 1. The sign-in page. Everyone at your facility signs in here.

The first time you sign in, GomoClinic asks you to choose your own password (at least 10 characters). If you
received a welcome email, use its Set my password button instead: the link works once and expires after 72 hours.

Forgot your password?

1. On the sign-in page click Forgot password? .
2. Enter your email and click Email me areset link .

3. Open the email and click Reset my password within 60 minutes, then choose a new password.
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¥ GomocClinic

Hospital & Health Facility Management

Forgot your password?

Enter the email you sign in with and we'll email you a link to
choose a new one.

Email

you@facility.org

Email me a reset link

Back to sign in

® Role-based access i Encrypted sessions @ Full audit trail

Privacy - How we protect data - Terms

2026 & Gomo Technologies

Figure 2. Requesting a password reset link.

No email arrived?
Check your spam folder. Your facility administrator can also issue you a new password from
Users & Access — Staff Accounts .
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Finding your way around

. GomocClinic = Q, Search patients. ra @ (5 Q @ igiie:;r:u‘g‘:r:{j
MENU
@ Dashboard E E [ L]
cLNicAL ACTIVE PATIENTS TODAY'S APPOINTMENTS WAITING NOW COLLECTED TODAY
40 0 0 0.00
S Patients
[E Medical Records
Today's Appointments View All Quick Actions

PHARMACY & SUPPLIES

&+ Register Patient
& Phamacy

No appointments booked for today.

FINANCE & HR I B Book Appointment l

B Biling [ # Walk-in Quaus Ticket ]

& Finance Recently Registered Patients View Al | © Manage Queues l

#& Human Resources

Search..

Queue Snapshot View Al
ADMINISTRATION
Patient No. Nome Registered
[l Facility Setup DEMO-KLA-26-208695 Sarah Nakirya 05 Nov 2026 18:43 No one waiting or being served right now.
©) Help & Support DEMO-KLA-26-088297 Doreen Asiimwe 05 Nov 2026 18:43
DEMO-KLA-26-209104 Isaac Nsubuga 05 Nov 2026 18:43 Billing Snapshot
@ Users & Access
DEMO-KLA-26-0088296 Brian Lwanga 05 Nov 2026 18:43
Collected Today 0.00
DEMO-EEB-26-008094 Kenneth Ayebare 05 Nov 2026 18:43 @ Outstanding Balance 971,750.00
showing 1to 5 of 5 entries Previous . Next I Lescolectiona Repant

Figure 3. The dashboard: today's figures, quick actions and recent activity.

e Left menu: every module you are allowed to use, grouped by area. You only see what your role permits and
what your facility's plan includes, so two colleagues may see different menus.

« Search patients (top left): type a name, phone number or patient number from any page.
« Bell (top right): your notifications. A red number shows how many are unread.
 Your name (top right): change password, Help & support, notifications and sign out.

e The palette and moon icons change the colours and switch between light and dark mode.

Sign out on shared computers.
Click your name, then Sign out . GomocClinic also signs you out after a period without activity.
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€©) Pharmacy: stock, dispensing and sales

Everything a drug shop does day to day: selling at the counter, keeping stock and expiry under control, and buying
from suppliers. GomocClinic tracks every batch, so you always sell the oldest stock first and see what is about to

expire.

Selling at the counter (point of sale)

1. Open Pharmacy — Point of Sale . At the start of the day, open your till with the cash float.

2. Scan the barcode or type the drug code and press Enter. Change the quantity if needed. The price comes
from the drug list.

3. Apply a discount if one applies (with a reason), enter the cash tendered, and click Complete sale . The
receipt is numbered and stock is taken from the batch that expires first.

4. At the end of the day, count the cash, enter Cash counted and click Close & reconcile . If it doesn't match

the expected cash, an explanation is required.

® GomocClinic = [Es

MENU

@ Dashboard
CLINICAL
S Patients

PHARMACY & SUPPLIES

) Pharmacy
Rx Queue & Dispensing
Point of Sale
pPharmacy Stock
Drug Formulary
Purchasing
Outlets & Reports

ADMINISTRATION

©) Help & Support

Paul Lubega
Sear tients r
e Lo® ¢ o Pharmacist
Sale Discount ruies Till #£44
Opened 08:00
’SEUH barcode or type a drug code, then Enter
Float 100,000.00
Item Price Qty Line Sales 3 (1 void)
Takings 8,200.00
Discount Discount reason Customer Expacted cosh 108,200.00
None b

Total (before discount) Cash tendered

000

Complete sale

Only non-controlled, non-prescription-only iterns can be sold here. The discount minimum and stock are checked again on

the server.

Cash counted

Explanation (required if it doesn't match)

l Close & reconcile

This Till's Sales

DEMO-KLA-25-RCOGR1S3
DEMO-KLA-26-RCAGR1S2
DERO-KLA-26-RCABR1S1
DEMO-KLA- 26-REGREL50

4,000.00 completed
1,800.00 completed

6,000.00 voided
3,400.00 completed

Recent Till Sessions

Show

25 v
entries

Till Cashier Opened
#44 Paul Lubega 05 Nov 08:00
#43 Paul Lubega 04 Nov 08:00
#42 Paul Lubeaa 03 Nov 08:00

Closed
apen
04 Nov 18:00

03 Nov 18:00

Expected

114,000.00

112.250.00

Counted

114,000.00

12.250.00

Search.

Variance

0.00

0.00

Figure 4. The point of sale: the sale on the left, the open till and its sales on the right, past till sessions

below.

Prescription-only and controlled medicines
These can't be sold at the counter. They are dispensed against a prescription by a qualified

person, and controlled drugs are entered in the controlled-drug register.
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The drug list (formulary)

Pharmacy — Drug Formulary holds every product: generic and brand name, form and strength, code and barcode,
price, reorder level, and whether it is prescription-only or controlled. To add a new product, fill in the form at the top
of the page and click + . Add it before you receive it for the first time.

Py - Paul Lubega
@ GomoClinic =  Q Seorch patients o @ 6 a e

MENU

Drug Formulary
@ Dashboard
CLINICAL Code Generic name Brand Strength Form

500 mg — ~

S Patients

Dispensing unit Pack size Price [ unit Barcode Class (allergy match) Controlled
PHARMACY & SUPPLIES tablet 1 penicillin Not controlled v

Max units/day Reorder level Reorder qty

) Pharmacy

0 0 Prescription-only (no counter sale)
Search generic, brand, code or barcade

Rx Queue & Dispensing

Point of Sale
Show search.

Pharmacy Stock

25 v
-~ Drug Formulary entries

Purchasing 4
Code Drug Form Price Class Flags

Outlets & Reports aLe-Tase  Albendazole 400 mg (zentel) Tablet 1,000.00  Anthelmintic

ADMINISTRATION AML-TS Amlodipine § mg (Morvasc) Tablet 300.00 Calcium-channel blocker Rx only
anx-s2s8  Amoxicillin 250 mgfﬁ ml, 100 ml (Amoxil) Suspension 8,000.00 Penicillin antibiotic Rx only
©) Help & Support i T e

anx-csee  Amoxicillin 500 mg (Amoxil) Capsule 500.00 Penicillin antibiotic Rx only
ALU-T128  Artemether/Lumefantrine 20/120 mg (Coartem) Tablet 625.00 Antimalarial (ACT) Rx only
ART-IG@ Artesunate 60 mg (Artesun) Injection 15,000.00 Antimalarial Rxonly
cro-116  Ceftriaxone 1 g (Rocephin) Injection 6,000.00 Cephalosporin antibiotic Rx only
CET-T1@ Cetirizine 10 mg (zyrtec) Tablet 300.00 Antihistamine
crp-tsee  Ciprofloxacin 500 mg (Ciproxin) Tablet 500.00 Fluoroquinolone antibiotic Rx only
sxT-Tese Cotrimoxazole 960 mg (Septrin) Tablet 250.00 Sulfonamide antibiotic Rx only
DEW-588 Dextrose 5% 500 ml Infusion 6,000.00 IV fluid Rxonly
DZP-TS Diozepam 5 mg (valium) Tablet 300.00 Benzodicazepine scheduls 4 Rxonly

Figure 5. The drug formulary.

Stock, batches and expiry

Pharmacy — Pharmacy Stock shows each drug's quantity on hand, how much is sellable (in date), expired stock,
reorder level and value. Click Batches to see each batch with its expiry. Drugs expiring within 90 days are listed at
the top, so you can sell or return them in time. Quantities below the reorder level are shown in red.
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Py - Paul Lubega

@ GomocClinic =  Q search patients.. e 6 A ”'mnu‘zsl;
MENU

Stock Position Write-offs  Controlled register

@ Dashboard

Wandiageya Drug Shop — Wa_ | (e g brand oo

9, Patients

Expiring within 90 days: amoxicillin - AMX25312€ - 2026-12-12-23  Ibuprofen - IBU254870 - 2026-12-17- 60 Oxytocin - OX¥25830D - 2026-12-29 - 38

PHARMACY & SUPPLIES

Show Search.
) Pharmacy 25 ~

entries
Rx Queue & Dispel

Code Drug ©on hand Sellable Expired Reorder at value (cost)
Point of Sale

ae-T2aee  Albendazole 400 mg (Zentsl) 290 280 0 100 58,000.00
Pharmacy Stock

ANL-TS Amlodipine 5 mg (Norvasc) 140 140 0 300 57,000.00
Drug Formulary

anx-csee  Amoxicillin 500 rng (Amoxil) 2270 2270 Q 300 340,500.00
Purchasing

amx-s2se  Amoxicillin 250 mg/s ml, 100 mi (Amoxil) 78 78 0 20 273,000.00
Outlets & Reports

aw-T12e  Artemether/Lumefantrine 20/120 mg (Coartem) 2232 2232 0 480 558,000.00

ADMINISTRATION
ART-16@ Artesunate 60 mg (Artesun) 39 39 1] 40 234,000.00
) Help & Support

CRO-I16 Ceftriaxone 1 g (Rocephin) 335 335 (o] 80 589,000.00

CET-T1@ Cetirizine 10 mg (Zyrtec) 410 410 1] 200 20,500.00

cre-1see  Ciprofloxacin 500 mg (Ciproxin) 668 666 0 200 66,600.00

SXT-ToGR Cotrimoxazole 960 mg (Septrin) 840 B40 (o] 300 50,400.00

D5W-588 Dextrose 5% 500 m| 198 198 (o] B0 485,000.00

DZP-TS Diozepam 5 mg (Valium) controlied 194 194 1] 50 9,700.00

FEF-T Ferrous sulphate + Folic acid 200 mg,’O.d mg (Fefol) 1790 1780 (1] 500 35,800.00

S N | RO na a3 a a0 aanann

Figure 6. The stock position, with the expiring-soon warning.

Write-offs

Expired, damaged or lost stock is removed with a write-off ( Write-offs ): choose the batch, quantity and reason. A
second person approves it, and a controlled drug also needs a witness.
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PRy = Paul Lubega
® GomoClinic =  Q search patients.. e 6 A Paul Z?
MENU
Request Write-off Write-offs Approved  Rejected
@ Dashboard
CLINICAL FoLch D) i
Ibuprofen 400 mg batch IBU25497D (exp 2026-12-17) 40 units pending
Other — Short-dated batch — supplier will not accept the return
S, Patients Use “Write off” beside a batch on its stock page, or pick an Requested by Paul Lubega
expired one below.
PHARMACY & SUPPLIES Quantity
) Pharmacy
Reason type
Rx Queue & Dispensing Expired ~
Point of Sale Explanation
Pharmacy Stock
Drug Formulary
Stock does not move until a ditterent person approves.
Purchasing
Outlets & Reports
ADMINISTRATION
) Help & Support
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 7. Write-off requests and approvals.

Buying from suppliers

1. Pharmacy — Purchasing suggests what to reorder from the reorder levels and recent sales.
2. Create a purchase order to a supplier. Each supplier's latest prices are remembered.

3. When the goods arrive, receive them against the order: enter the batch number, expiry date, quantity and
cost for each line. Stock goes up straight away.
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Py - Paul Lubega
@ GomocClinic =  Q search patients.. e 6 A Paul Z?
MENU
Reorder Suggestions Purchase orders

@ Dashboard

Wandegeya Drug shop — Wan.. v

£ Patients Drugs whose in-date stock plus quantity already on order is at or below the rearder level. The suggestion tops up to twice the reorder level (or the standard reorder quant
the supplier shown i the cheapest on the price lists

whichever is larger);

PHARMACY & SUPPLIES

Search.
) Pharmacy
Drug In stock On order Reorder at Suggest. Cheapest supplier
e R Losartan 50 mg 90 0 200 600 National Medical Stores @ 140.00
Point of Sale
Showing 1to 1 of 1 entries Previous . MNext
pPharmacy Stock
Drug Formulary
Purchasing
Outlets & Reports
ADMINISTRATION
) Help & Support
2026 & Gomo Technologies. Privacy & Policies - GomoClinic
Figure 8. Reorder suggestions.
@ GomocClinic =  Q Search patients.. I - I O o
MENU
New Purchase Order Purchase Orders [e"I W Closed  Reorder suggestions
@ Dashboard
el Supplier Expected date R
- v | mmfddfyyyy =]
9, Patients . 2
Drug 1. - aty Cost PO Supplier Status Received [ ordered. Expected
PHARMACY & SUPPLIES Drug 2.. o aty ok Po-26-882215  Joint Medical Store draft 0/150 2026-1-12
Fo-26-202214  Abacus Pharma (A) Ltd approved 0 /120 2026-1-08
# Pharmacy Drug 3.. v | aty Cost
Po-26-282212  National Medical Stores partial 250 [ 400 2026-10-30
b Cost
Rx Queue & Dispensing Drug 4. v o o N
A blank cost uses the supplier's listed price Showing 1to 3 of 3 entries Freviods - et
Point of Sale
Notes
Pharmacy Stock
Drug Formulary
Purchasing
Outlets & Reports
ADMINISTRATION
) Help & Support
2026 @ Gomo Technologies. Privacy & Policies - GomaClinic

Figure 9. Purchase orders and their delivery status.
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@ GomocClinic =  Q search patients..

(%]
?

Jal Ali Ssemwogerere
= Demo Administrator

MENU

@ Dashboard Supplier Price Lists Ones

£ Patients Choose a supplier to view or edit its price list. Suppliers themselves are maintained under Procurement.

@ Medical Records
PHARMACY & SUPPLIES

1 Pharmacy
Rx Queue & Dispensing
Point of Sale
Pharmacy Stock
Drug Formulary

= Purchasing
Outlets & Reports

FINANCE & HR
B Biling
3

fit Finance

# Human Resources

ADMINISTRATION

[ Facility Setup

2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 10. Suppliers with their price lists and performance.

Outlets, transfers and reports

If you have more than one outlet, each has its own stock and till. Move stock between them with a transfer under
Outlets & Reports and compare outlets side by side. Stock reports show stock value, slow movers, expiry and
consumption for any period.
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PRy = Ali Ssemwogerere
= Sear tients.. {3 @
@ GomocClinic = Q. Search patien LJ @ G al Derno Administrator
MENU
Outlet Comparison Consolidatsd stock  Billing
@ Dashboard E
9, Patients search
[ Medical Records Qutlet Dispenses Dispensevalue . Countersales. Countervalue. Revenue. Stock value (cost) Near-expiry batches .  Expired units Stock-outs
PHARMAGY & SUPPLIES Wandegeya 6 47,500.00 0 000 47,500.00 506,220.00 1 0
Drug Shop
— Kikoni
1 Pharmacy
Wandegeya 28 385,000.00 486 298,285.00 683,285.00 5,043,660.00 3 a
Rx Queue & Dispensi Drug Shop
Point of Sale ‘Wandegeya

Pharmacy Stock Showing 1to 2 of 2 entries

Previous - Next

Drug Formulary Stock-out = a drug with a reorder level and ne in-date stock at that outlet. Voided dispenses and sales are excluded.
Purchasing

Outlets & Reports

FINANCE & HR
E Billing

Finance
# Human Resources
ADMINISTRATION

[ Facility Setup

2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 11. Outlet comparison: sales and stock per outlet.

Y = Ali Ssemwogerere
= Sear tients.. - @ 9
@ GomoClinic = Q. Search patien 2 e 6 o Derno Administrator
MENU
Consolidated Stock — All Outlets Transfers  Outlet comparison
@ Dashboard
CLINICAL In-date, sellable units per outlet. Expired units are shown separately and are not counted in the totals.
S Patients Shee, search.
]
25 v
[@ Medical Records entries
PHARMACY & SUPPLIES Drug Wandegeya Drug Shop — Kikoni Wandegeya Drug Shop — Wandegeya Total Expired
Albendazole 400 mg 49 290 339 0
& Pharmacy
Amlodipine 5 mg 200 140 1340
Rx Queue & Dispensi Amoxicillin 500 mg 500 2270 2770
Point of Sale Amoxicillin 250 mgf& ml, 100 ml 18 78 96
Artemether/Lumefantrine 20/120 mg 552 2232 2784
Pharmacy Stock
Artesunate 60 mg 0 39 39
Di Fi I
Tug Formisary Ceftriaxone 1g 0 335 335
Purchasing Cetirizine 10 mg 90 410 500
Outlets & Reports Ciprofloxacin 500 mg 90 666 756
Cotrimoxazole 960 mg 0 840 840
FINANCE & HR
Dextrose 5% 500 ml 0 198 198
E Biling Diazepam 5 mg ] 194 194
2 Ferrous sulphate + Folic acid 200 mg/0.4 mg 270 1790 2060
Finance
Fluconazole 150 mg 0 23 23
# Human Resources Gentamicin 80 mg/2 mi 0 195 195
Glibenclamide 5 mg 0 680 680
ADMINISTRATION
Ibuprofen 400 mg 200 710 910
Losartan 50 mg 0 20 90
Magnesium sulphate 50% 5 g/10 ml 0 8 8

Figure 12. Stock report.
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© Billing and payments

Counter sales are paid at the till (see the previous chapter). The billing module adds the price list, daily collections
across all tills and payment methods, and credit customers if you allow them.

The price list

Billing — Billing Items : every chargeable service with its price. Insurance schemes and corporate clients can have
their own tariffs ( Schemes & Tariffs ).

Receiving payment

1. Open the patient’s bill from their record or the cashier screen.

2. Choose what is being paid, the method (cash, mobile money, card, bank) and the reference for non-cash
payments.

3. Save to issue a numbered receipt. Corrections are made by voiding or refunding with a reason, never by
deleting.

Daily collections

Billing — Daily Collections totals the day's receipts by cashier and payment method, ready for banking and end-of-
day sign-off.
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@ Notifications, help and your subscription

Notifications

The bell at the top of every page shows your alerts: replies to your support tickets, invoices and subscription
reminders, and the actions your administrators chose to watch (for example a new staff account). Click an alert to
open what it is about. Help & Support — Notifications lists them all.

If email is set up, alerts can also be emailed to you. Turn alert emails on or off on the Notifications page; account
and password emails are always sent.

PRy = Ali Ssemwogerere
= Search patients - @

¥ Gomoclinic = a P oo 6 o Derno Administrator
MENU
@ Dashboard Notifications
CLINICAL

[& Email alerts are on for you. (Email isn't set up on GomoClinic yet, so nothing is emailed for now.)

9, Patients
[E Medical Records Nothing here yet. You will be alerted about support replies, subscription changes and the actions your facility has chosen to watch.
PHARMACY & SUPPLIES
# Pharmacy
FINANCE & HR
E Biling
& Finance
#& Human Resources
ADMINISTRATION
[E Facility Setup
) Help & Support

User Manual

Support Tickets
- Notifications
@ Users & Access

2026 @ Gomo Technologies. Privacy & Policies - GomaClinic

Figure 13. Your notifications, with the email switch.

Getting help from Gomo Technologies

1. Click Help & Support — Support Tickets , then Raise a ticket (or use the link at the bottom of the bell).

2. Give a short subject, the category (question, problem, feature request, billing, data, sign-in or feedback) and
the priority. Choose Urgent only when work is blocked.

3. Describe what you did, what you expected and what happened. Please don't include patients’ personal
details unless asked.

4. You are notified each time Gomo replies. Reply on the ticket to add information, and close it with a rating
once it is sorted.
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PRy = Ali Ssemwogerere
= Sear tients.. {3
@ GomocClinic = Q  search patien 3@ 6 o @ Dermo Administrator
MENU
Raise a support ticket
@ Dashboard
CLINIGAL This goes straight to the Gomo Technologies team. Describe what you were doing, what you expected and what happened instead. Please don't include patients’ personal
details unless the team asks for them
£ Patients Subject Category
[@ Medical Records A short summary, e.g. "Lab results not printing” Question ,' how do I... -
PHARMACY & SUPPLIES Priority
Normal ~
& Phamacy Page this is about:
FINANCE & HR Details
E Biling
& Finance
# Human Resources
ADMINISTRATION 4
[l Facility Setup < Send to Gomo support Cancel
) Help & Support
User Manual
- Support Tickets
Notifications
@ Users & Access
2026 & Gomo Technologies. Privacy & Policies - GomoClinic

Figure 14. Raising a support ticket.

Super Admins see every ticket their facility has raised; other staff see their own.

Your subscription

Facility Setup — My Subscription (administrators) shows your plan, billing cycle and paid-up date, the modules you
have (including any added for a period), branch and user usage against your plan, and your invoices from Gomo
Technologies. You are reminded before the subscription ends; after a short grace period, sign-in is paused until it is
renewed. Your records are always kept.
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PRy - Ali Ssemwogerere
GomocClinic =  Q searchpatients. ra @ 9
° De 6 a Demo Administrator
ICAL
. Your plan Modules
S Patients
. Facilit % <
[E] Medical Records el Wandegeya Drug Shop (dema) Module How you have it Available
Plan Drug Shop
_. A - Core Platform, Configuration & Facility Profile Included in every plan Yes
PHARMACY & SUPPLIES Billing Monthly
Paid up to B e 2697 B - Identity, Access Control & Audit Included in every plan Yes
& Pharmacy Branches Jof2 C - Patient Registration & Master Patient Index Included in every plan Yes
Active users 3ofs D - Outpatient Department (OPD) / Clinic Management Mot in your subscription  No
FINANCE & HR
E-Emergency Department & Triage Not in your subscription No
o 3 Ask about your plan or a module
B Biling F - Inpatient Department (IPD) — Admission, Ward & Bed Management Not in your subscription  No
2 G - Nursing Care, Clinical Charting & Care Plans Not in your subscription No
Finance
H - Operating Theatre & Surgical Services Not in your subscription No
# Human Resources 1 Maternity, Labour Ward & Necnatal Care Not in your subscription  Ne
J - Laboratory Information System (LIS) Not in your subscription  No
ADMINISTRATION
K - Radiology & Medical Imaging (RIS) Not in your subscription  No
& Facility Setup L - Blood Bank & Transfusion Services Not in your subscription No
Facility Profile M - Pharmacy & Drug Management In your plan Yos
N - Dietetics, Nutrition & Kitchen Services Not in your subscription No
Branches & Units
© - Billing, Insurance & Revenue Cycle Management Included in every plan Yes
Ref Datt - i
ERRHENCE DT P - Medical Records & Health Information Management Included in every plan Yes
Custom Fields Q- Ambulance, Referral & Patient Transport Not in your subscription  No
Notification Rules R - Inventory, Procurement & Store Management Not in your subscription No
e S - Biomedical Equipment & Facility Maintenance Not in your subseription No
My Subscription
T Human Resources & Payroll Included in every plan Yes
) Help & Support U- Finance & Accounting Included ineveryplan  ves
V - Quallity Assurance, Infection Control & Compliance Not in your subscription e
@ Users & Access i P : i
W - Reporting, Business Intelligence & Dashboards Not in your subscription No

Figure 15. My subscription: plan, modules and invoices.
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e Administration: staff accounts, roles and
settings

This chapter is for your facility's administrators.

Staff accounts

1. Users & Access — Staff Accounts — New Staff Account .

2. Enter the name and email (each email can only be used once across Gomoclinic), the branch and
department, and one or more roles.

3. Set a starting password. If email is set up, the person also receives a welcome email with a link to choose
their own password. They must change the starting password at first sign-in.

4. When someone leaves, edit their account and untick Active. Their history stays; they can no longer sign in,
and they no longer count towards your plan's user limit.

@ GomocClinic = Q, Search patients. e & A @ Ali Ssemwogerere

Demo Administrator

MENU

CLINICAL

Show Search.
9, Patients dhi
entries
[E Medical Records
Name Email Branch Department Status
PHARMACY & SUPPLIES
Ali Ssemwogerere admin@drugshop.demo.gomoclinic.com Wandegeya Drug Shop — Wandegeya Main Pharmacy Active m

# Pharmacy
TR Mercy Nalwoga cashier@drugshop.demo.gomoclinic.com Wandegeya Drug Shop — Wandegeya Finance & Accounts Active @
E Biling Paul Lubega pharmacy@drugshop.demo.gomoclinic.com Wandegeya Drug Shop — Wandegeya Main Pharmacy Active m
=

&l Einacce Showing 1to 3 of 3 entries Previous . Next
#& Human Resources
ADMINISTRATION

[E Facility Setup

) Help & Support

@ Users & Access

- Staff Accounts

Roles & Permissions
2026 @ Gomo Technologies. Privacy & Policies - GomaClinic

Figure 16. Staff accounts.

Roles and permissions
You create the roles your facility needs, with any names you like (for example Pharmacist, Cashier, Lab

Teohno/ogist). For each role, tick what it may do in each module: view, create, edit, delete. A person can hold
several roles, and a role can be limited to one branch. The Super Adminrole is fixed and can do everything.
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® GomoClinic

MENU

@ Dashboard

Patients

@ Medical Records
PHARMACY & SUPPLIES

& Pharmacy
FINANCE & HR

E Biling

& Finance

# Human Resources
ADMINISTRATION

[l Facility Set

) Help & Support
@ Users & Access

Staff Accounts

- Roles & Permissions

@ Dashboard
CLINICAL
9, Patients
@ Medical Records
PHARMACY & SUPPLIES
# Pharmacy
FINANCE & HR
E Biling

Finance
# Human Resources

ADMINISTRATION

[l Facility Set

) Help & Support

@ Users & Access

Staff Accounts

- Roles & Permissions

= Q, Search patients..

(%]
?

Jal Ali Ssemwogerere
Demo Administrator

Roles & Permissions

Show
25 v

entries

Name

Cashier

Receipts, collections and patient statements (demo example role — rename or change fresly)

Demo Administrator

Full access to every module, for exploring the demo (demo example role — rename or change freely)

Pharmacist

Dispensing, pharmacy stock and purchasing (demo example role — rename or change freely)

Showing 1to 2 of 3 entries

2026 & Gomo Technologies.

Figure 17. Roles at the facility.

Q  Search patients..

Scope

Global template

Global template

Global template

r4

w Role

search
Permissions Staff Status
27 1 active m
472 1 Active @
51 1 Active @

Previous - Next

Privacy & Policies - GomoClinic

D
?

Ial Ali Ssemwogerere
Dermno Administrator

Edit Role

€ Back
Role Name Scope Status
. @ Active
Cashier Global template (any branch) v
Choosing a branch filters the permission list below to modules
active there. A giobal template stays assignable at any
branch
Description
Receipts, collections and patient statements (demo example role — rename or change freely)
~
Permissions
Action-level toggle per module (view [ create [ edit | delste). Unlisted modules aren't active for the selected scope.
Module View Create Edit Delete All

A — Core Platform, Configuration & Facility Profile
Al — Facility Profile & Deployment Configuration
A2 — Branch/Site & Department Registry

A3 — Reference Data & Code Tables

A4 — System Settings & Localisation

A5 — Notification & Communication Engine

AB — Document & Records Management

B — Identity, Access Control & Audit

Bl — User & Role Management

B2 — Permissions & Delegation

B3 — single sign-On & Session Control

BA — Avidit Trail

Figure 18. Setting a role's permissions, module by module.
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GomoClinic user manual — Drug Shop

Give people only what they need.
A cashier does not need to edit patient records; a clinician does not need payroll. Narrow roles
protect patient privacy and make mistakes less likely.

Facility settings

e Facility Setup — Facility Profile : your branches, their facility type, and which modules each branch uses
(within your plan).

e Branches & Units : departments, wards, stores and service points.

« Reference Data : every drop-down list in the system (for example payment methods, sample types, incident
types). Add, rename or retire values without calling Gomo.

e Custom Fields : extra fields on records your facility needs.

e Notification Rules : choose which recorded actions alert whom, for example alert all Super Admins when a
staff account is changed.

Need a module you don't have?
Raise a support ticket with the category Billing & subscription. Gomo Technologies can add a
module to your plan, or give it to you for a set period.

GomoClinic by Gomo Technologies - Screenshots show demo facilities with made-up people and data.
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